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By KENNETH O. FORCE 


NEW YORK—tThere are distressing 
signs of approaching disaster in the au- 
tomobile claims field. The problems in 
it are becoming acutely critical for 
lawyers, insurers, doctors and others. 

NACCA members may be commit- 
ting the first mass suicide of profes- 
sional men by building up every case, 
wringing every cent possible from the 
jury, and using techniques of a Holly- 
wood character. 

Prominent insurance company ex- 
ecutives have changed their attitude 
toward a compensation schedule sys- 


tem of payment for automobile injur- 
ies and deaths—they are no longer 
strongly opposed to such a scheme. 


Painful Observations 


Law, medicine, and insurance must 
combine against “plain thievery” in 
automobile claims. 

These and other painful observa- 
tions and comments were made at the 
annual meeting here of the insurance 
section of New York State Bar Assn. 
by representatives of law, medicine 
and the insurance business. 

Superintendent Thomas Thacher in- 
dicated the insurance department’s 


Auto Situation Is Near “Disaster” 
For Law, Medicine And Insurance 


recognition that the problems of rising 
rates, increasing assigned risks, and 
other matters in the automobile liabil- 
ity area are serious and becoming 
more acute. However, he said, he was 
not satisfied that any change in the 
rate regulatory laws presently is need- 
ed. The department is keeping under 
view the experiments being conducted 
by the private insurance business, 
such as the California merit rating 
plan; it is expending more effort to 
encourage the private insuring of risks 
going into the assigned risk plan, and 
the state is undertaking additional 
(CONTINUED ON PAGE 16) 





Producers Object 
To Chink In FIA’s 
Subscription Cover 


Producers, who long have advocated 
the use of a subscription policy on 
large risks, regard adoption by Factory 
Insurance Assn. of such a policy as a 
progressive step. However, agents and 
brokers are concerned about the fact 
that the FIA contract, now in use in at 
least 39 states, makes the individual 
insurer subscribers on the risk liable 
“severally” but not jointly. 

Producers who work in the large 
tisk area maintain that this conceiv- 
ably could leave a risk—and a choice 
one at that—unable to recover for a 
percentage of a loss. This could hap- 
pen if one of the companies on the 
FIA subscription policy went broke 
before or after a large loss. One observ- 
er emphasizes that values being in- 
sured today by giant corporations are 
very substantially higher than they 
were 10 years ago and even five. This 
means that an insurer with the same 
fraction of 1% of the total risk that it 
assumed in FIA 10 years ago is as- 
suming “vastly” larger dollar liability 
than it did in 1950. 

This possibility that insured could 
be left holding the bag for part of a 
loss admittedly is remote. Executives 
of insurers belonging to FIA point out 
that members are carefully screened 
for financial strength. Others explain 
that FIA itself makes available catas- 
trophe cover to its insurers. 


Bad Competitively 


But, producers counter, however 
Temote the possibility, the FIA sub- 
scription contract does leave open a 
chink in the coverage and that this is 
apt (1) to produce a bad reaction on 
the part of the buyer, or (2) to put the 
FIA agent or broker at a disadvantage 
When he is competing with London 
Lloyd’s, for example, which is a big 
Competitor in this field. The Lloyd’s 
Subscription contract makes the un- 
derwriters who are subscribers jointly 
a8 well as severally liable, producers 

(CONTINUED ON PAGE 27) 
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Expect Court Fight 
To Settle Status 
Of Michigan Surety 


LANSING—Date for renewal of 
what is shaping up as a court battle 
to return Michigan Surety to operating 
status and free of a current depart- 
mental custodianship is likely to be 
set sometime this week. 

A petition was filed with circuit 
court here last week seeking dismissal 
of the custodianship on the basis that 
new developments have cleared the 
way for restoring solvency and pro- 
viding approximately $1 million sur- 
plus for the company. The petition, 
filed for the management by Clayton 
F. Jennings, Lansing attorney, sug- 
gested Feb. 19 as a hearing date but 

(CONTINUED ON PAGE 27) 


National Board To 
Charge For Services 


National Board at a January mem- 
bership meeting approved changes to 
distribute more equitably the cost of 
its engineering services. 

Among the changes recommended 
by the special committee on methods 
and planning, and approved at the 
meeting were: 

1. Establishment of a charge for Na- 
tional Board engineering surveys and 
services provided for inspection and 
rating bureaus. 

2. Establishment of nominal charges 
to organizations outside the business 
for copies of research reports on 
technical developments. 

3. Preparation and adoption of a 
simplified form of tabulation for clas- 
sified underwriting experience. 

4. Setting up of charges to be made 
to boards, bureaus and other organi- 
zations for analyses, computations and 
other special services. 

The membership unanimously reaf- 
firmed its support of the principles 
and purposes of National Board and 
the continuance of its activities and 
services. Also approved was a recom- 
mendation for a semi-annual meet- 
ing each year in addition to the an- 
nual meeting. 





Continental Cas. 
Liberalizes Its Air 
Travel Accident Cover 


Continental Casualty has given a 
vote of confidence to air travel by in- 
creasing by 20% the amount of indi- 
vidual coverage it will write without 
any increase in premium. The effect 
is to lower the cost of air travel policies 
by 16.6%. 

Roy Tuchbreiter, chairman Conti- 
nental Casualty, announcing the deci- 
sion to increase voluntarily liability 
without a compensating hike in rates, 
said: 

“We have confidence in the safety 
of air travel, today and in the future. 
As pioneers in the writing of air travel 
insurance of all kinds we see no rea- 
son to alter our opinion that the re- 
cord of safety will continue to im- 
prove over the years ahead as it has 
in the past.” He recalled that his com- 
pany in 1952 raised the maximum 
coverage of a single policy from 
$25,000 to $50,000 and in 1955 effected 
a 20% rate reduction on policies for 

(CONTINUED ON PAGE 27) 


Conn. General Life 
Charges New York 
Misinterprets Law 


Says Statute Does Not 

Bar Life Insurer From 

Having Fire Subsidiary 
By ROBERT B. MITCHELL 


NEW YORK—Prospects for a verbal 
duel between opposing counsel in Con- 
necticut General Life’s suit to reverse 
the New York department’s denial of 
life companies’ right to own fire or 
casualty insurers faded abruptly when 
Judge Aaron Steuer in supreme (trial) 
court here told the litigants that if 
they wanted an oral argument on the 
company’s motion for summary judg- 
ment he would decide on the basis of 
the oral argument alone. 

Since both sides felt the case to be 
much too important to be settled with- 
out the court’s perusal of all the per- 
tinent papers, they quickly backed 
away from the oral agrument pro- 
cedure. 

Connecticut General presented a 40- 
page memorandum in support of its 
motion. The attorney-general, who 
represents the department, was given 
till Feb. 10 to file a reply, after which 
the company will have two days for its 
answer. It is quite likely that the case 
will be decided without the court’s 
hearing any oral argument at all. 

The court also has before it a stip- 
ulation between the company and the 
department as to all relevant facts, 
since no questions of fact are in 
dispute. The only thing before the 
court is the interpretation of the law. 
The company is seeking a declaratory 
judgment to the effect that the de- 
partment is misapplying the law and 
the law is being made unconstitutional 
by the department’s interpretation of 
it. 

The argument portion of Connecticut 

(CONTINUED ON PAGE 25) 








ANNIVERSARY DINNER—Photographed at the banquet marking the New 
York department’s centennial at the Waldorf-Astoria are, from left, J. Victor 
Herd, chairman of America Fore Loyalty; Devereux C. Josephs, director and 
former chairman of New York Life; Gov. Rockefeller; Superintendent Thacher 
of New York; Kenneth E. Black, president of Home; Commissioner Hammel of 
Nevada, president of National Assn. of Insurance Commissioners, and Frederic 
W. Ecker, chairman of Metropolitan Life. 
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FHeNATIONAL UNDERWRITER 


Topics For Tomorrow's Headlines: 


Superselectivity To Supervision 


By KENNETH O. FORCE 


The temptation to predict is almost 
irresistible at the beginning of a new 
year and entirely so at the beginning 
of a new decade. The difficulty is that 
the changes through which the busi- 
ness has been struggling in recent 
times have stimulated so many pre- 
dictions that practically everything has 
been predicted except two headed un- 
derwriters, four handed clerks, and 
executives as tall as the Empire State 
Building, all of which are badly needed 
now. 

Another trouble is that predictions 


tend to run too long. Even the ama- 
teur predicter quickly realizes that not 
all he predicts will occur or will hap- 
pen in the way he predicts. His al- 
ternatives are to make no predictions, 
or to make so many that he can at 
any future date point with pride to 
those that were correct. The compul- 
sive predicter inevitably takes the 
second course. He puts in everything 
and sprinkles the whole liberally with 
ifs. 

But there are topics that are certain 
to continue to make news in 1960. A 
few of them are marketing, under- 
writing, agency operation, mergers, 


combination with life, and supervision. 
These are among the headline makers 
of 1960. 

—Marketing. Accelerated competi- 
tion between companies promises to 
be permanent. Some agency compa- 
nies that have been marketing to 
agents are going to market enough 
to insured to make it essential that 
agents market to insured. 

Exclusive agent companies—and the 
specialty companies that have been 
competing with them—have been set- 
ting the competitive pace for years. 
These companies now face the pros- 

(CONTINUED ON PAGE 22) 





Anti-Trust Hearings 
May Resume In March 


The Senate committee on rules and 
administration has reported favorably 
a resolution to authorize $425,000 for 
the Senate anti-trust and monopoly 
subcommittee in 1960. It has been in- 
timated that hearings on insurance will 
resume in March. 

In a single letter to the rules com- 
mittee, Sen. Kefauver, chairman of the 
anti-trust subcommittee, stated that 
under the direction of Sen. O’Mahoney, 
his unit will explore regulation of for- 
eign insurers operating under surplus 
lines laws in the U. S. The inquiry will 
seek to ascertain whether American 
policyholders, claimants and creditors 
of such foreign insurers are being ade- 
quately protected, and will attempt to 
determine whether licensed American 
insurers are at a competitive disad- 
vantage. 

Sen. Kefauver also indicated that 
further hearings may be held on pro- 
posals to strengthen anti-trust laws to 
prevent financing and insuring of mo- 
tor vehicles by auto manufacturers. 

The senate has extended from Jan. 
3! to March 30 the time within which 
the anti-trust and monopoly subcom- 
mittee is to report on its investigations 
of insurance and other industries. All 
subcommittee hearings on insurance, 
since those on aviation published last 
year, will eventually be issued in three 
or four volumes, including appendices 
of reports from insurance commission- 
ers, filed statements and other mate- 
rial. 


Wis. Prof. Aids Subcommittee 


MADISON—Prof. Richard M. Heins 
of the University of Wisconsin com- 
merce school faculty is serving as 
special legal research consultant to 
the Senate anti-trust and monopoly 
subcommittee. He is working in de- 
velopment and analysis of the ques- 
tionnaire answered by the commis- 
sioners to determine the nature and 
quality of the state insurance regula- 
tions and their enforcement, etc. 

The program of fact-finding will be 
completed in the near future, and af- 
ter this the subcommittee will evaluate 
the results and make necessary recom- 
mendations to the Senate judiciary 
committee. Prof. William Burdick, also 
of Wisconsin’s commerce school, has 
been working with Dr. Heins on the 
project. 


— 


Insurance Federation of New York 
will hold its annual cocktail party in 
Albany Feb. 16 at the Sheraton-Ten 
Eyck. Members of the legislature are 
invited to the affair. 


Government Employees 
Plans Stock Dividend 


Directors of Government Employees 
are proposing a 50% stock dividend, 
subject to approval of stockholders of 
an increase in authorized shares from 
1.6 million $4 par to 2.5 million. 

If the increase is approved, the com- 
pany will issue 680,631 additional 
shares. The stock dividend will be 
payable April 30 to holders of record 
April 8. This would increase outstand- 
ing stock from 1,361,262 shares to 2,- 
041,893 shares, and capital from $5,- 
445,048 to $8,167,572 by transfer of 
$2,722,524 from surplus. The remain- 
ing 458,107 shares of additional au- 
thorized stock will be unissued and 
available for future dividends. 


Plaintiffs Win Two Cases 


In Excess Of Final Demand 


Plaintiffs won only four of the 13 
decisions in personal injury cases de- 
cided in Chicago courts last week. 
That brings the aggregate since Sept. 
1, as compiled by Cook County Ver- 
dict Reporter, to 123 decisions for de- 
fendants and 102 for plaintiffs. 

In six of the cases for the week 
ending Jan. 29, the verdict exceeded 
the final demand, in two of the cases 
by substantial amounts. In one case 
the jury awarded $30,000 after the 
plaintiff had asked a final demand 
of $15,000 and was offered either 
$5,000 or $7,500. In another case the 
final demand was $3,000 and the jury 
awarded $23,750. 
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THE WORLD IS YOUR MARKET 


YES, it’s a small world...when you let S&T help you. That’s because 
we provide both domestic and world-wide facilities for special and unusual 
coverages. With our extensive connections, we can bring you fast and 
accurate information. YES, S&T is your convenient, single source 
offering the most complete market for special covers on the face of the 
earth. m YES, our nine nationwide offices provide producers with a 


world of friendly, efficient service. 


and TOSO, INC. 


W. B. BRANDT & CO., INC. 
A member of the Insurance Equities Corporation Group 


San Francisco * Los Angeles « Seattle » Portland 
Denver Houston « Kansas City * Chicago * New York 


INLAND AND 
OCEAN MARINE 


FIRE 


SURPLUS LINES 
& REINSURANCE 
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Osler To Head New 
Indianapolis Health 
Insurance Company 


INDIANAPOLIS—Robert W. Osler, 
editor of the Insurance Salesman and 
vice-president of the Rough Notes Co, 
has been selected to head a new health 
insurance company, Underwriters Na- 
tonal Assurance, being formed here 
by a group of prominent life insurance 
men. Notice of intention to form the 
company was advertised here Jan. 29. 

The company will be a single-line 
health insurer offering a line of pol- 
icies particularly suited to programing 
life and health insurance. 

Insurance men among the incorpora- 
tors, who will also serve as directors, 
are William Harmelin, Continental As- 
surance, New York City; W. Harold 
Petersen, A&S superintendent of agen- 
cies of American United Life of In- 
dianapolis; Hastings A. Smith, general 
agent here for New England Life and 
a member of the General Agents & 
Managers Conference of National Assn. 
of Life Underwriters; Donald A. Baker 
of Baker Associates, Indianapolis ad- 
vertising, publicity and sales promo- 
tion firm, who was formerly executive 
director of GAMC; J. Russell Town- 
send Sr., retired general agent here for 
Equitable Life of Iowa; J. Erwin 
Walsh, Connecticut Mutual Life, Mun- 
cie, Ind., president of the Indiana Lead- 
ers Club; Richard Moser, Northwestern 
Mutual Life, New Albany, Ind.; Max 
S. Potts, Penn Mutual, Huntington, Ind. 
and Bayard Somes, Connecticut Mut- 
ual, Evansville. 


Company Officers Named 


Officers listed in the advertisement 
of intention, besides Mr. Osler, are Mr. 
Petersen, executive vice-president, Mr. 
Potts, secretary, and Mr. Baker, sec- 
retary. Only Messrs. Osler and Peter- 
sen will devote full time to the con- 
pany, which will be located at 1939 
North Meridian Street. 

Mr. Osler’s experience, prior to join- 
ing the Rough Notes Co. in 1948, was 
with Insurance R & R, Central Stand- 
ard Life and Acacia Mutual Life. In 
1956 he received the Elizur Wright 
award for the book “Modern Life In- 
surance.” 

Mr. Osler will continue with the 
Rough Notes Co. until March 1. 


Classified Risk, New Wis. 


Insurer, Is Licensed 


The Wisconsin department has li- 
censed Classified Risk Ins. Co., a mul- 
tiple line insurer which will concen: 
trate initially in the auto field writin 
selected professional and occupatione 
groups with superior experience. 

The company will write as much @ 
30% off on educators, executives, fed: 
eral, state and local government em: 
ployes, accountants and dentists. It 
will use a three months policy. 

Classified Risk has issued 72,00) 
shares of an authorized stock issue © 
360,000 shares of $3 par. The origin@ 
offering price was $5. It is planned 
issue the remainder of the stock ové 
the next three years as premium wr! 
ings warrant and as the company &% 
pands to other states. 

New York chapter of Society of Fit 
Protection Engineers will sponsor 
film showing Feb. 8 at America Fo 
Loyalty’s home office. The show, stat! 
ing at 4:25 p.m., will include a cal 
toon film on the atom, and one on thi 
origin and synthesis of plastic mate 
rials. 
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Ladd Discusses | 
Three C’s Of 


Public Service 


By providing an ever-growing pop- 
ulation with the three C’s of public 
service—superior Claim service on 
better Coverage at lower Cost—the 
agent can secure both his and his bu- 
reau companies’ future, Merlin J. 
Ladd, president National Assn. of In- 
surance Brokers, stated at the annual 
installation luncheon of Insurance 
Brokers Exchange of California in San 
Francisco. 

If bureau companies are ever going 
to compete in the same price range as 
the direct writing companies they 
must find some way to improve their 
selection of business and thus produce 
a lower loss ratio, Mr. Ladd said. It is 
inconceivable that companies will be 
able to successfully compete in the 
mass market unless their product’s 
cost is more competitive. 

Although the loss ratio depends up- 
on the kind of business the company 
writes—and the company decides what 
it will write—the first screen for this 
business and the first responsibility 
for this selection is the producer’s. If 
this responsibility is not met, the 
company will eventually be forced into 
some other system of production, Mr. 
Ladd said. 


Has Profit Sharing Plan 


As there are varying senses of re- 
sponsibility, so are there varying abil- 
ities. Consequently, why should there 
be a “standard” rate of commission for 
all brokers, Mr. Ladd asked. An es- 
tablished principle of compensating 
people is—he who does the best job 
receives the largest compensation. One 
way of putting this principle into op- 
eration would be to have producers 
receive a flat commission at a rate 
somewhat lower than some of the pres- 
ent commission contracts. In return 
for this lower fixed rate, the producer 





FeNATIONAL UNDERWRITER 


Fla. Exceeds Top 
Quota For Big I 


Florida Assn. of Insurance Agents 
has exceeded its maximum quota for 
the NAIA Big I advertising commit- 
ment of $2 million. In exactly 90 days 
from the start of the campaign, 846 of 
1,067 members contributed $62,212. 
The quota on the $2 million basis was 
$62,158. 

The state’s minimum quota of $37,- 
090 on the basis of a $1.1 million pro- 
gram was reached Dec. 1. The $25,122 
additional above basic all will be 
spent in Florida. 

Florida was first to reach its quota 
in the preceding year. It attained 100% 
of the 1959 quota. It started its 1960 
campaign last Nov. 1 with 33 area 
meetings at which the Big I promo- 
tion film was shown. 





would receive an increasing share of 
the profits which the company derives 
from his efforts. 

Mr. Ladd emphasized that he was 
not referring to a 10% contingent 
agreement, but rather to a profit shar- 
ing agreement—one with a profit 
share large enough to give the pro- 
ducer a real incentive to produce that 
which his company must have—a 
profit. 

Turning to coverages, Mr. Ladd said 
one of the advantages non-bureau 
companies have is flexibility. They 
make and change their policies at will. 
They are not bound by the thinking, 
or lack of same, of hundreds of other 
companies with whom they are asso- 
ciated. 

While bureau companies lack this 
flexibility, they should gain the ad- 
vantage of combined thinking of many 
companies and therefore many com- 
binations of experiences and abilities. 
Unfortunately, Mr. Ladd stated, this 
is not the case. This combination of 
experience and ability sometimes gets 
bogged down to the point where no 
one is willing to take the responsi- 
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* FIRE 

* CASUALTY 

* BONDS 

* WINDSTORM 


LIL OOOGOPOOPOCEES 


810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 
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REINSURANCE BROKERS 
Exclusively 


More thar a quarter century of constant 
progress and growth through unexcelled 
service to insurance companies. 


* ACCIDENT AND HEALTH 


A. E. STRUDWICK CoO. 


Large Enough to Serve You Well... 
Small Enough to Want to 
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* AVIATION 
* LIFE 

* MARINE 
* HAIL 


208 South LaSalle Street 
Chicago 4, Illinois 
CEntral 6-9141 
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Bureaus Offer 10% 
Off On Compacts 


National Bureau, National Automo- 
bile Underwriters Assn. and Mutual In- 
surance Rating Bureau have filed in 
43 states and the District of Columbia 
for a 10% reduction in BI, PDL and 
PHD rates on small and compact cars, 
effective March 1. 

The discount will apply to such cars 
in addition to the 25% now granted 
for second and additional cars owned 
by a family. The discount will also 
apply to cars eligible for the 10% driv- 
er education rate credit. 

Most domestic compact cars and 
many of foreign make will qualify for 
the 10% reduction, but sports cars 
are excluded. No filing has been made 
in Louisiana, Massachusetts, New 
Hampshire, New York, North Carolina, 
Texas and Virginia, but it is expected 
that approval will be sought later in 
these states. 





bility of saying what was intended 
when the policy was put together. Bu- 
reaus and companies often indulge in 
“artful dodging’ when someone at- 
tempts to ascertain what exactly hap- 
pened when a contract was composed. 
Companies should admit that the bu- 
reaus are the companies. 

As for claims, Mr. Ladd said the 
agent is told that the public would 
object to a deductible “across the 
board” on personal lines. And yet that 
same public is accustomed to a de- 
ductible on windstorm and hail. Fur- 
thermore, the public is not only ac- 
customed to a deductible on automo- 
bile collision coverage, but it also 
wants the large deductible when told 
of its availability. Occasionally the 
public opposes the idea of a deducti- 
ble because the first time it learns of 
its existence is when a loss occurs. 

It is not only in the area of the 
small deductible that companies evi- 
dence inflexibility and resistance to 
change, Mr. Ladd said. Traditional, old 
line fire companies form almost a sol- 
id wall against the use of large de- 
ductibles for large risks. 


What Do They Want? 


The companies’ attitude should be 
one of attempting to find out what 
kind of product best fits the needs of 
the public and then giving it that 
product, the speaker stated. 

If the bureau companies do not ac- 
cept this attitude and meet the needs 
of the public, other companies will, 
Mr. Ladd said. Bureau companies have 
no monopoly. Many companies, by 
refusing to use large deductibles, are 
already losing business to more flex- 
ible, more far-sighted, more astute 
competitors. 

New ideas are needed, but they do 
not flow in closed circuits, nor do they 
flow all in one direction. If the system 
is to continue to prosper, companies 
and producers must do those things 
which they can each do most effi- 
ciently, Mr. Ladd concluded. 


Andrews, Wohn Not Connected 

In the 1960 edition of the Under- 
writers Handbook of Ohio, the name 
of T. M. Andrews is listed as president 
of Wohn’s Insurance Agency at Defi- 
ance, Ohio. Raymond G. Wohn is pres- 
ident and sole owner of the agency. Mr. 
Andrews operates his own agency and 
is also president of Defiance Insurance 
Agents Assn., and Mr. Wohn is the 
secretary and treasurer. Mr. Andrews 
has no connection with Wohn’s Insur- 
ance Agency, 
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More than 1,000 visitors inspected 


the new 14-story Hartford Building 
in Dallas, headquarters for the south- 
western department of the Hartford 
Fire group, during a two-day open 
house last week. 

The new building, of traditional 
New England design, with a _ white 
cupola and a weathervane, is head- 
quarters for operations in Texas, Ar- 
kansas, New Mexico, Louisiana and 
Oklahoma. Paul A. Dow is manager, 
and Lewis E. Grigsby assistant man- 
ager. 





Okla. Hearing On Mutual Cover 

Commissioner Hunt of Oklahoma 
has called a hearing Feb. 24 to have 
the member companies of St. Louis 
group show cause why they should 
not be stopped from issuing directions 
to mortgage loan companies through 
which they lend money for home fi- 
nancing not to accept policies cover- 
ing their interest in property issued 
by mutuals or reciprocals. 
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Locating a Running Mate 


CLIENT CASE STUDY 


We have arranged affiliations 
of fire and casualty insurance 
companies into one homoge- 





neous organization. Can we 
aid you in locating an insur- 
ance company which will com- 
plement your organization to 
provide true multiple line 
services? Inquire without 
obligation. 
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There has been an almost complete 
deterioration of practically every func- 
tion in the business, in the opinion of 
G. W. Milbrandt of Pelham, president 
of Mutual Agents Assn. of New York 
State. In his talk at the midwinter 
meeting of the Connecticut association 
at Hartford, he declared that the very 
processes that provide stability for the 
business also permit incompetent per- 
sonnel to survive at many company 
and bureau management levels. 


Sees New Opportunities 


However, in the evolution from the 
past and present situation, new op- 
portunities for agency success will 
emerge. The first move in that direc- 
tion is under way—reappraisal and 
revision of the company-agency rela- 
tionship. It is essential that the busi- 
ness decide whether there is a master- 
servant relation or a true partnership 
between companies and agents. If it is 
a partnership, its tenets must be 
brought into clear focus and agreed 
to by both parties to the arrange- 
ment. This would require a completely 
revised agency contract that would 
differentiate between the competent 
and the incompetent agent. It would 
provide a new dignity, and would eli- 
minate arrogance and complacency in 
many quarters. Supplementing this 
contract, or contained within it, a true 
profit-sharing or contingent earnings 
arrangement would also provide to the 
company-agency system not only pro- 
fit, but another badly needed item— 
volume. 

This does not require agreement of 
all companies in order to develop. 
Any hard-hitting aggressive company 
could individually adopt the philosophy 
of this new requirement and enjoy 
many benefits, Mr. Milbrandt ob- 
served. 


Explores Automation 


Probably the second significant sign- 
post for success that will show devel- 
opment in 1960 and the decade ahead 
will revolve around automation, he 
went on. It is unfortunate that auto- 
mation entered the picture at a time 
when commissions were a subject of 
bitter discussion, when political pres- 
sures in many states were disturbing 
the formula set up to provide stability, 
and when a new type of operation, 
involving refinement of classification, 
was being advanced by independent 
filers. Probably because of this juxta- 
position of multiple factors, confusion 
exists, and the true implication of 
automation’s value to the business is 
being obscured. There is further con- 
fusion as to whether direct billing is 
necessary to provide competitive ad- 
vantages. 

Mr. Milbrandt said that automation, 
from the company standpoint, is with- 
out doubt a requirement of the times. 
Disagreement probably stems from the 
fact that it has been advanced as a 
money-saving process to benefit the 
agent. However, it permits a reduc- 
tion in commission while, in most 
Cases, saving the agent only pennies. 
Therefore, while companies may con- 
tend that automation is an answer to 
their competitive disadvantage, agents 
find that it is usually coupled with 
direct billing, and appears merely to 
Camouflage a change in company 
Philosophy toward that practice. 

No successful agent would object to 
the elimination of the policy prepara- 
tion function, if this could be done by 
Machines at an even-exchange of re- 








duction in commission against the cost 
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Sees Hopeful Signs For Future Growing 
Out Of Unsettled Present Conditions 


of the manual process now employed. 
Direct billing, on the other hand, can 
show no related need, when most of 
the processes advocated today imme- 
diately refer back to the agency those 
accounts having special problems, or 
those which pose difficult collection. 
If, as in most instances, the reductions 
in commission exceed by far the pre- 
sent agency cost of accomplishing the 
same work, and the companies only 
wish to perform the easy part of the 
job, certainly many objections will 
develop from the agency system. 


Values Seen 


Automation, on the other hand, of- 
fers exciting opportunities for agents, 
he declared. Efforts to prove the value 
of automation and to use it have de- 
veloped strong interest in the possibili- 
ty of combining the needs of many 
agencies under one standard set of 
forms and systems. Such a combina- 
tion would enable agents, as a group, 
to enjoy the full benefit of expensive 
machine processing. The New York as- 
sociation agency management commit- 
tee is in the final stages of establishing 
this type of arrangement. When it be- 
gins March 1, it will permit an agent, 
by submitting simplified addenda to 
one copy of his invoice, receipts, etc., 
to have his entire accounting per- 
formed by IBM, at a cost of around 
$20 to $30 per month for an agency 
of around $74,000 volume. 

It is estimated by the New York 
association that the annual savings in 
bookkeeping expense as the result of 
this process will constitute many times 
the annual dues. As this committee 
contemplated the problems of detail in 





Mich. Commissioner Tells 
High Cost Of High Standards 


LANSING—Commissioner Black- 
ford, addressing Central Michigan Un- 
derwriters Assn. here last week, com- 
mented on “racketeers and chislers” 
in the insurance business and re- 
viewed some of the department actions 
against violators of the insurance laws. 
He estimated that the cost of the proc- 
esses involved in revocation of a sin- 
gle agent’s license, if the action is 
contested, exceeds $10,000, but he said 
the expenditure is amply justified in 
maintaining the high standards of in- 
tegrity in the business. l'ailure to 
maintain these standards produces 
criticism from the public. 

The commissioner said unfavor- 
able comments about insurance and 
its regulation generally are based on 
matters beyond control of the depart- 
ment, such as apparently high rates 
which, if adequately analyzed, are al- 
most always justifiable. 

He said the recently inaugurated 
“safe driver” auto policy has resulted 
in a heavy barrage of criticism. 
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the process, the subject of average 
commissions and its use to dispose of 
a very complicated phase of accounting 
in casualty insurance presented itself 
for consideration. The committee is 
now developing a proposal to present 
to companies for adoption. 

There is no reason why, pending 
the acceptance of this procses by some 
company groups, an agency could not 
institute this method of accounting in 
its present bookkeeping process. To 
do this, simply requires that an agency 
compute on the basis of last year’s 
total writings, plus any adjustments 
for current commission reductions, ex- 
pected average earning for the year 
ahead. When the year is complete, or 
this may be a shorter period if found 
desirable, the beginning and ending 
differences are reconciled, and the 
earnings adjusted to the total shown 
on the company accounts current for 
the same period. On this basis, recon- 
ciliation of accounts current is on an 
item basis for premiums and dividends 
only, permitting the commissions to 
wash themselves out on year-end ad- 
justments, Mr. Milbrandt said. 


Young Driver Market 


The young driver presents oppor- 
tunity for the future, he continued. 
When the 2C rates first reached as- 
tronomical figures, it was decided not 
to make the full charge against this 
class to avoid the possibility of making 
the matter a political issue. At the 
same time, in order to develop the to- 
tal amount of premium necessary, it 
was necessary to overlay some of the 
other classes with some portion of 
the premium that normally should 
have come from the young drivers. 

This was probably the most expen- 
sive mistake the business ever made. 
The independents, noting the fat in 
the overlayed premiums, refined their 
categories and established rate dif- 
ferentials from bureau rates. Since it 
was known that the young driver 
classes were short some of the premium 
necessary, an immediate screening of 
this class began which deteriorated 

(CONTINUED ON PAGE 21) 


Reappraisal Of Major 
Medical Due At HIA’s 
Group Insurance Forum 


A three-day examination of major 
medical coverage will open Feb. 8 at 
Health Insurance Assn.’s group in- 
surance forum in the Drake Hotel, 
Chicago, when A. B. Halverson, 2nd 
vice-president of Occidental of Cali- 
fornia, delivers his speech, “Major 
Medical—a Reappraisal.” 

Three phases of major medical, 
theme of this year’s forum, will be 
considered in workshop sessions on 
underwriting, benefit provisions and 
cost control, following Mr. Halverson’s 
address. 

On Wednesday, a panel of major 
medical workshop directors will sum- 
marize their sessions before the meet- 
ing is opened for general discussion 
and questions. Mr. Halverson will 
moderate and panel members will in- 
clude A. S. Beebe, Paul Revere Life; 
R. R. Shinn, Metropolitan Life, and 
Irving S. Wolfson, Massachusetts Mu- 
tual. 

E. J. Faulkner, Woodmen Accident 
& Life, chairman of Health Insurance 
Council, will also be a forum speaker. 
Title of his address is “The Health 
Insurance Council Acts.” 


Casualty Of Cal. Names 
Welden San Diego SA 


Austin C. Welden, claims supervi- 
sor for Casualty of California for three 
years, has been appointed special 
agent in charge of the San Diego of- 
fice. He was with a private detective 
bureau before joining Casualty in 
1953 and was also a special investiga- 
tor for the military during the Korean 
war. 


Heagney Named Manager 

John T. Heagney has been appointed 
resident manager of Hartford Fire’s 
Oakland branch. He has been special 
agent there for several years, having 
joined the company in 1946. 





e 


~. é 


\ 


STUART BUILDING 





REINSURANCE ~ 


\ Apter 7 
é | BURNS INC. 


SEATTLE, WASHINGTON ~ 


U.S. & FOREIGN MANAGEMENT, LTD. 















99 John Street 





NEW YORK 38, N. Y. 


REINSURANCE INTERMEDIARIES 


533 N. Atlantic Ave. 
DAYTONA BEACH, FLA. 
















FeNATIONAL UNDERWRITER 


Develops Auto Operator’s Endorsement 


Earl M. Larimer, executive vice- 
president of Arrow of St. Paul, writes 
regarding the editorial in the Oct. 30 
issue, “Will It Come To Insuring The 
Driver”: 


In 1956 the management of this 
company became aware of the prob- 
lem of inability to determine the risk 
assumed in the possible loss or claim 
particularly with respect to the 2-C 
driver. This company sought ways and 


means of limiting coverage to one op- 
erator. An operator’s endorsement was 
drafted and approval cbtained. The 
endorsement (reprcduced below) pro- 
vides that insurance as afforded by the 
policy applies only to private passen- 
ger automobiles driven by named in- 
sured or spouse, subject to some ex- 
ceptions which are shown in the en- 
dorsement. 

This company experienced some 
difficulty with agents, brokers and fi- 


nally with insured until the intent of 
the policy, that of insuring the opera- 
tor, was clearly understood. With this 
type of policy there is no difficulty in 
establishing responsibility of loss. Loss 
ratios can be clearly established by 
class. 


Eliminates The Bad Actor 


It is our considered opinion that the 
use of this type of policy should be 
expanded and it should be written for 
all automobile liability insurance. Our 
investigation has clearly indicated in 
many instances that one driver in a 
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To properly protect his first major 
possession and the others he’ll accumu- 
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family or in a group froquently makes 
it impossible for the family to obtain 
automobile liability protection. By 
writing an operator’s policy the one 
bad actor is eliminated without pe- 
nalizing the others. We consider it im- 
perative that automobile liability in- 
surance be written on the individual 
operating basis even to the point of 
considering the spouse separately with 
regard to such contracts. 


Nearly Impossible To Apply 


The system of debits and credits re- 
ferred to in the editorial is practically 
impossible to apply unless the contract 
is reduced to a basis of the individual 
insured. 

In addition to the use of the oper- 
ator’s policy for the 2-C driver, this 
company has a program of personal 
interviews in force and effect with 
respect to the 2-C drivers who are 
within a reasonable distance from the 
home office. The background of the 
individual is reviewed. The extent and 
degree of his education and the period 
of time that he has been licensed as a 
driver are reviewed. Violations and ac- 
cidents are carefully reviewed. If the 
person has violations or accidents, not 
only is his responsibility with respect 
to the law discussed with him but also 
his moral responsibility. The use of 
the vehicle as indicated by his state- 
ment and application is carefully dis- 
cussed with him. His responsibility to 
the company through the contract and 
the company responsibility to him is 
carefully explained. 


Is Person Insurable? 


We are attempting to determine 
whether or not this person is insur- 
able; also whether or not he would be 
a desirable insured not only from the 
standpoint of operation of a motor 
vehicle but also from the standpoint of 
character, appearance and general at- 
titude. 

Those drivers who are not within 
the interview area are written letters 
pointing out these same responsibili- 
ties. 

It is very interesting to note the re- 
action of these individuals and more 
important the reaction of their parents 
with respect to this program. 

A great many young people are at 
a loss to determine why they have 
such difficulty in obtaining liability 


insurance, particularly when _ their 
character, attitude, appearance and 
driving record would be classed as 


good or excellent. This system pro- 
vides an opportunity for the insurer 
to clear up a great many misunder- 
standings and to develop an atmos- 
phere of cooperation and determina- 
(CONTINUED ON PAGE 2)) 
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‘es {Oppose AEC Program 

By | At Nuclear Hearing 

one At an Atomic Energy Commission 

be- | hearing in Washington, representa- 

‘M- | tives of insurer nuclear pools pro- 

M- | tested the latest AEC proposals in con- 

ual nection with regulation under the 

of Price-Anderson act. 

a J. Dewey Dorsett, general manager 
Assn. of Casualty & Surety Companies, 
was chief spokesman for the pools and 
introduced as witnesses Hubert Yount, 

re- | executive vice-president Liberty Mu- 

ally } tual; Manning W. Heard, executive 
ract | vice-president Hartford Accident; 
iual | Charles J. Haugh, vice-president Trav- 

elers, and Guy E. Mann, senior vice- 
er- | president Aetna Casualty. 

this Mr. Yount traced the history of in- 

mal | rer efforts to meet the need for 

vith | atomic reactor coverage. More than 
are | 399 companies and foreign reinsurers 
the | are in the nuclear syndicates. A spe- 
the | cialized loss prevention and inspection 
and | service has been set up, he said, and 
riod | about 100 persons have been trained 
4S 4 | for that work. They are organized to 
ac- | handle special types of claims. Rep- 
the resentatives cai be on the scene of an. 
not | accident within a few hours. Lists of 
pect | ohysicians to treat victims of radia- 

“ tion are being compiled. 

> 0 

ate- | Other Accomplishments 

dis- | wr. Yount pointed out that under 

y © the industry credit rating plan, about 

and 61% of the provisional premiums for 

1S | maller risks to 75% of the premium 
for larger risks, would be placed in a 
fund to cover losses and loss expenses 
and return premiums. If there is a 
nine | balance in the fund in the 11th year, 
sur- \refunds will be made to first year 
i be | policyholders in the proportion that 
the | their provisional premiums bear to the 
otor j aggregate 10 year provisional premi- 

t of | ums. . 

at- Mr. Heard described the present 

position of insurers with regard to 
thin Inuclear energy liability. He pointed 
ters out that the business has conformed to 
vili- suggestions by Congress and AEC re- 
garding provision of coverage, but that 
re- because of administrative moves only 
10re ja small part of the capacity ar- 
ents \ranged has been used. Mr. Heard 

paved the way for Mr. Haugh who 
> at lconfined his remarks to the protection 
lave {program for AEC licensees. 

lity Mr. Haugh’s alternative proposal for 

heir \the AEC formula to determine amounts 

and |of protection for licensees was primar- 

8 lily aimed at providing greater cover- 

>TO- lage for smaller reactors which can 

urer’ trause catastrophes. He pointed out 
tet- |that the AEC formula bears little re- 

108" flation to the hazards involved. Cov- 

ina- krage amounts suggested for licensees 
Fre too small, and government funds 
would be utilized in an area where 

__. Private insurers are ready to perform. 

—, Mr. Haugh noted that some nuclear 
tiskks which have not yet been favored 
vith government indemnity have in- 

- lependently purchased average cover- 
Fge of about $12 million. Licensees 
hink they should have substantial 
mounts of coverage. 
trguments Summarized 
Mr. Mann urged that AEC require- 
ments of private coverage should be 
tended to some commission contrac- 

$ | ts, notably atomic reactors at Ship- 
Ingport, Pa.; Piqua, O.; Elk River, 
linn., and Hallam, Neb. 

Where reactors are government 

ned, but produce steam for private 

cilities, and the power thus pro- 

eed is distributed by the private 

tility together with what it produces 

h its own, commercial insurance 
in ould be required, he contended. 
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In a summary statement. Mr. Dor- 
sett observed that AEC in both the 
licensee and contractor program has 
shown intent to provide indemnity 
where insurers could do so. The pro- 
posed licensee formula would bar in- 
surers from a substantial market, and 
the contractor program would exclude 
them almost completely, even where 
indemnified operations are almost 
identical with those conducted under 
the licensee program. Mr. Dorsett 
urged reconsideration of existing and 
contemplated AEC _ policies which 
thwart private enterprise. 


Se ae i 





everyone. 


W. CLEMENT STONE, PRESIDENT 
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Service, Strength, and Security are three of 
the foundation blocks on which the Combined 
Group of Companies have been built. 


Another important block in this structure is 
Integrity. All the desirable things this word 
implies are in every facet of our business 
—with agents, our policyholders, with 


General Agents who represent us have 
Combined Agency Contracts. Yet, quite a few 
began their Combined careers on the strength 


COMBINED 


GROUP OF COMPANIES 


Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, 
First National Casualty Company, Wisconsin 


Selected Risks Volume, 
Underwriting Profit Up 


Select d Risks of Br-nctville, N.J., 


had an undcrwriting profit before 
taxes cf $157,(03 in 1959 compared 
wit: a p-cfit of $255.206 in 1958. Pre- 
mmiums wr.tt_n were up $1,386,684 to 


$12,542,340. Policyho!dcrs turplus was 
$4,654,006, a gain of $302,130. This does 
not include a special reserve item of 
$311,286 for statutory liability rcoquire- 
ments. 

Loss ratio to premiums earned was 
62.8 and expense ratio to premiums 


7 


written was 34.2, compared with 60.6 
and 35.4 in 1958. Investment income 
rose from $314,850 to $365,173. 

In 1959, capital was increased from 
$1 million to $1.2 million by the pay- 
ment of an 114%% stcck dividend and 
the sale of 8,500 additione!l shares at 
$35 a share. 


Coin. Gets Auto Plans 

Conn:-cticut has approved the 
champion policy of North America. the 
easy auto plan of St. Pau! Mercury, and 
the merit rating plan of Nationwide 
General. 
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OF AMERICA 


Combined. 


of a handshake. 





Many new success stories will be written into 
Combined’s history this year. Men who have 
sold accident and health with ordinary results 
will move up to extraordinary success with 


Now would be a good time for you to look into 
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Yes, Gentlemen: I’d like to know how 
Combined can help me to success. 


the advantages you can enjoy today and far 
into the future, representing one of 
the growing, prospering companies in the 
Combined Group. 





Combined Insurance Co. of America, 
5050 Broadway, Chicago 40, Illinois 
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F. & D. Names Bollinger, 
Barnett And Shafer 


Fidelity & Deposit has appointed 
William D. Bollinger manager, and 
Ralph O. Barnett assistant manager of 
its claim department. Lester D. Shafer 
was named assistant manager of the 
salvage department. 

Mr. Bollinger joined the company in 
1929 end has served at Chicago, Buf- 
falo, Philadelphia and the home office 
where he was promoted to assistant 
manager of the claim department last 
year. Mr. Barnett, who joined the 
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company in 1922, was formerly assist- 
ant manager of the salvage depart- 
ment. Mr. Shafer has handled claim 
and salvage matters of the company 
for more than 30 years. 


Texas Agents Change Plans 
AUSTIN—Several changes in the 
convention format for the 62nd annual 
meeting of Texas Assn. of Insurance 
Agents have been made. The new 
plan calls for three general sessions, 
to be held May 19-21 in the Stephen F. 
Austin Hotel, Austin, plus an execu- 
tive session for members only and a 


pre-convention conference of _ local 
association officers. H. T. Hibler, 
member of the host Austin association, 
has been appointed general conven- 
tion chairman. 


Halligan Opens Own Office 


J. H. Halligan, formerly manager of 
General Adjustment Bureau at Wilm- 
ington, Del., and a 30 year veteran of 
the adjusting field, has opened his 
own adjusting office, Halligan Adjust- 
ment Service, at 1115 North Bancroft 
Parkway, Wilmington, and will handle 
all lines for the companies. 





“Unforeseen events...need not change and shape the course of man’s affairs” 


~~ 





Symbol of Service 


A very special kind of service. It’s the service that your independent 


local agent offers to you. This symbol tells you that the agent you’re 


dealing with knows his business. His advice on the kinds and 


amounts of insurance protection you need is backed by professional 


training and experience. And should trouble come, you can 


depend upon him to give the help you need promptly. 


Published on behalf of the members of The National Association of Insurance Agents by 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 
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Eyes Sales Dearth In 
Business Interruption 


Only about five cents of the fire pre- 
mium dollar is spent for business in- 
terruption insurance by the New York 
City business community, Alfred I. 
Jaffe, New York agent, declared in a 
talk at the January meeting of Greater 
New York Insurance Brokers Assn. 

It is estimated that if all time ele- 

ment coverages were purchased to the 
same extent as fire insurance on prop- 
erty, the time element share of total 
premiums would range between 25% 
and 30%, Mr. Jaffe said. Thus it ap- 
pears that business interruption sales 
must be increased about six times to 
match property coverage sales. 
Mr. Jaffe noted that an important 
deterrent in selling business interrup- 
tion has been the confusion caused by 
diverse forms which the small busi- 
ness man could not understand. These 
have now been reduced in quantity, 
and those remaining are considerably 
simplified. 


Sales Made More Easily 


In presenting the case for business 
interruption to the small business 
man, the broker will have easier sail- 
ing with the simplified forms, even 
though a more perfect, detailed policy 
and work sheet might be more ac- 
curately tailored to the needs of the 
client. The extra involved details, how- 
ever, were obstacles, and Mr. Jaffe 
believes that even a slightly imperfect, 
simple approach that results in rea- 
sonably adequate protection is far bet- 
ter than a perfect presentation which 
does not lead to purchase of any cov- 
erage. 

Mr. Jaffe said that he considers busi- 
ness interruption a “life and death 
coverage.” The broker must have the 
same outlook if he is to sell it suc- 
cessfully. He must stress how neces- 
sary it is to insure the client’s funda- 
mental reason for being in business— 
income and profits. Without business 
interruption, the business man will be 
even worse off than an unemployed 
worker in event of a loss. The busi- 
ness man will not be able to collect 
unemployment insurance, and he will 
have to carry the fixed expenses of 
the business whether or not it is op- 
erative. 





New Buntin Adjusting Office 

Wiley Buntin, independent adjuster 
at Starkville, Miss., has opened a neW 
branch office at 309% Main Street, 
Tupelo, with R. J. Maddox in charge. 
The office will service western Ala- 
bama, as well as northeast and north 
central Mississippi. The Buntin organ- 
ization has another branch in Colum- 
bus, Miss. 


Wm. H. McGee " 
& Co., Inc. 


MARINE UNDERWRITERS 
911 John Street, New York 38, N.Y. 
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Clarence Axman To 
Receive Citation 
rey NEW YORK—Clarence Axman, edi- 
M- | tor of the Eastern Underwriter, will 
ork be the guest of honor at the inaugural 
UL life insurance dinner in behalf of the 
a joint defense appeal of the American 
ater | Jewish Committee and the Anti-De- 
~~ famation League of B’nai B’rith Feb. 
the 9 at the Sheraton-Atlantic Hotel, New 
ie York City. 
te Mr. Axman will receive the joint 
59, defense appeal’s citation for his “dedi- 
‘ ° | cated devotion to the ideals of equality 
b and human rights.” 
a The appeal is the sole fund-raising 
arm of the American Jewish Com- 
tant mittee and the Anti-Defamation 
rup- League of B’nai B’rith. The two agen- 
i by cies seek a total of $6.1 million this 
ea, year for the support of their programs 
hen dedicated to combating bigotry and 
tity discrimination, safeguarding human 
ably rights and promoting inter-faith har- 
mony. 
G. Gustav Steiner, Aetna Life, New 
York City, chairman of the drive, said 
iness| that “we are delighted with this op- 
ness | Portunity to publicly express our grat- 
sail.) itude for the many ways in which 
even} Clarence Axman serves our industry. 
olicy His dedicated leadership in the furth- 
, ac-| crance of equality and human dignity 
f the} bas set a standard of purpose and ac- 
how-| tion that serves as an inspiration to 
Jaffe all of us.” 
rfect, ts = 
re Public Representatives To 
vhich| Dominate Md. Blue Board 
cov-}| Commissioner Sears of Maryland 
has approved amendments to the by- 
pusi-} laws of Maryland Blue Cross which 
death} provide that a majority of its trustees 
e the| be representatives of the general pub- 
; sue- | lic. , 
neces-}| According to the department, the 
unda-| Maryland plan is believed to be the 
ness—| first Blue Cross to permit domination 
siness} Of its board by subscribers. The new 
vill be{ board will consist of 16 members rep- 
oloyed| Tesentative of hospitals and medical 
busi-| Organizations and 17 subscriber rep- 
collect | Tesentatives. 
e will] The commissioner expressed his be- 
ses of] lief that a majority of the board should 
is op-} Consist of laymen at a legislative hear- 
ing last September and the depart- 
ment believes that the by-law change 
was a direct result of his testimony 
djuste! a 
om Hardware Mutuals 
eel, 
Stwe| 20 Install IBM 7070 
n Ala-| Hardware Mutuals of Stevens Point 
1 north} will install next fall what they de- 
organ-| Scribe as probably the most advanced 
Colum-| and flexible electronic data processing 
system planned for any _ insurance 
company in the country. This will 
complete the major portion of an in- 
tensive program to streamline and 
automate the companies’ accounting 
and other paperwork. 
Heart of the system will be an TBM 
770, a high-speed, general purpose, 
fully transistorized electronic data 
. Processing machine, made up of 29 
Separate but interconnected modular 
data storing or processing units. The 
system will be housed in a $370,000, 
26,000 square foot data processing 
center building to be completed in 
June. 
) Seek To Put State Fund 
_ |Out Of Business In N. Y. 
| New York bills have been intro- 
NSIVE duced to Mquidate State Fund, which 
©) {8 [*rote $53 million of workmen’s com- 
 - [pensation in the state in 1959, or 26% 
_ |» ff the total, and $3.5 million in com- 
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pulsory non-occupational disability. 
The two measures, one in the assem- 
bly and an identical one in the senate, 
would stop the fund from writing new 
business as of next Jan. 1. To provide 
WC coverage for employers unable to 
get it in the private market, which 
was the reason for establishing the 
fund in 1914, the bills would empower 
the insurance superintendent to set up 
an assigned risk plan for WC risks. 

Producers in the state long have 
contended that the statute under 
which the fund op-rates does net em- 
power it to solicit business though 
it has long done so in competition with 
private insurers. 


New AFIA Branch In Japan 


American Foreign Insurance Assn. 
has opened an office at Shizuoka in 
central Honshu as the 12th branch in 
Japan. Ichiro Ohtsu is the manager 
of the office which is under the super- 
vision of the Tokyo control office. 


Washington General has_ elected 
Charles J. Svercel a director. He is a 
vice-president of the Bank of New 
York. 


C. E. Mather II Heads 


Five Organizations 

Charles E. Mather II has been 
named president of Mather & Co., 
Philadelphia agency. John W. Kelley 
has been advanced to executive vice- 
president. Mr. Mather was also named 
president of Mather Ltd., New York, 
and of three Philadelvhia insurers: 
American Shipbuilders & Shipowners; 
Quaker City, and Transportation Mu- 
tual. The late Gilbert Mather was 
formerly president of all these organi- 
zations. 

American Shipbuilders & Shipown- 
ers elected Cyrus L. Blackfan, first 
vice-president and secretary; Mr. Kel- 
ley second vice-president, B. F. Clay- 
berger Jr. treasurer, and Elmer A. 
Martin assistant secretary. Transpor- 
tation Mutual named Mr. Blackfan 
vice-president and Mr. Martin acting 
secretary. 

Michael Loening has become asso- 
ciated with Everett, Johnson & Breck- 
inridge, New York law firm. A gradu- 
ate of Harvard law school, Mr. Loening 
is the son of a prominent Bremen, 
Germany, lawyer. 
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Mercer Executive V-P Of 
Preferred Risk Mutual 


Preferred Risk Mutual has advanced 
Bernard Mercer to executive vice- 
president. He was vice-president and 
general manager. 

Promoted to vice-president are Fred 
Hagen and Donald Paulsen. Mr. Hagen 
was assistant general manager, and Mr. 
Paulsen was assistant regional manager 
at Colorado Springs. 


Thefts From Salesmen’s 
Cars, Trucks At Peak 


The January issue of Babaco News 
reports that thefts of goods from sales- 
men’s cars are rising with consequent 
impact on the.loss ratios of block andi 
package policies. 

The house organ of Babaco Alarm 
Systems also reports that a new record 
for truck cargo theft losses was set 
in 1959. A new list of previously un- 
reported cargo thefts included $80,000 
in cosmetics and $328,000 in drugs in 
New Jersey; $40,000 in liquor in Chica- 
go; $50,000 in steel in Indiana; $75,000 
in jewelry in California, and $20,000 
in paintings in Rhode Island. 
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"We trust ALL of our overseas personnel but 
we bond them, of course, through AFIA” 


So says the head of a large American corporation with 
extensive operations abroad. Experience teaches and the records 
show that no one can tell in advance who will succumb to 
dishonesty on a large scale— and threaten the security of a 
business. : 

To provide your clients with sound protection that conforms 
to the laws and insurance requirements in foreign lands dis- 
cuss their bonding needs with AFIA. Then you'll have the 


_ advice of experts and service in more than 70 countries through- 


out the world. 





TA 


AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street © New York 38, New York 


CHICAGO OFFICE .. Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, IHinois 
DALLAS OFFICE... .. =. 53% 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas. 
LOS ANGELES OFFICE............ 3277 Wilshire Boulevard, Los Angeles 5, California 
SAN FRANCISCO OFFICE. .Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE....Woodward Building, 733 15th Street N. W., Washington 5, D. C. 











An association of leading American capital stock fire, marine, casualty and 
surety insurance companies providing insurance protection in foreign lands 





~ Conventions 


Feb. 4-5, Conference of Mutual Casualty Com- 
panies, fire meeting, Conrad Hilton Hotel, 
Chicago 

Feb. 11-13, Assn. 
Adjusters of Texas, 
Perry Hotel, Austin. 

Feb. 15, Insurance Economics Society, execu- 
tive committee, Drake Hotel, Chicago. 

Feb. 17-19, Michivan agents, midyear, Sheraton 
Cadillac Hotel, Detroit. 

Feb. 18-20, Texas mutual agents, 
Commodore Perry Hotel, Austin. 
Feb. 22, West Virginia I-Day, Daniel Boone 

Hotel, Charleston. 

| Feb. 22-24, National Assn. of Surety Bond 

Producers, annual, Boca Raton Hotel, Boca 

| Raton, Fla. 

March 3-4, Washington agents, midyear, Mar- 

cus Whitman Hotel, Walla Walla. 

March 8, Pittsburgh I-Day, Hilton Hotel, 

Pittsburgh. 

March 10-11, Conference of Mutual Casualty 
Companies, underwriting meeting, Conrad 
Hilton Hotel, Chicago. 

| March 10-12, Tri-State mutual agents of Penn- 

| sy!vania, Maryland and Delaware, annual, 

| Pittsburgh Hilton Hotel, Pittsburgh. 


of Independent Insurance 
annual, Commodore 


midyear. 


Morch 15, New Jersey agents, midyear, Stacy 
Trent Hotel, Trenton. 

March 17-18, Ohio mutual agents, annual, Man- 
ger Hotel, Cleveland. 

March 21, Rhode Island agents, midyear, 
Sheraton Biltmore Hotel, Providence. 

Moreh 27-29, National Assn. of Insurance 
Agents, Southern territorial conference. Ar- 
lington Hotel, Hot Springs, Ark. 

March 28-30, National Assn., of Mutual Insur- 
arce Agents, midyear, Flamingo Hotel, Las 
Vegas. 

March 30-31, Pacific Insurance & Surety Con- 
ference, annual, Riveria Hotel, Palm Sorings. 

April 1, Ohio Assn. of Indevendent Adjusters, 
midyear, Deshler-Hilton Hotel, Columbus. 

April 1, Pacific Coast Advisory Assn., annual, 
Riviera Hotel, Palm Springs. 

April 1, Eastern Agents Conference of NAIA, 
Sheraton Plaza Hotel, Boston. 

April 6, New Hampshire agents, midyear, Man- 
chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

April 7-9, Assn. of Insurarce Attorneys, an- 
nual, Park Plaza Hotel, St. Louis. 

April 10-12, Mississippi mutual agents, annual 
Buena Vista Hotel, Biloxi. 

April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, mid- 
year, and Midwest territorial conference. 
Netherland Hilton Hotel, Cincinnati. 

April 24-26. Florida mutual agents, 
Fort Harrison Hotel, Clearwater. 

April 27. Insurance Brokers’ Assn. of State of 
New York, annual luncheon, Pierre Hotel 
New York City. 

April 28-29, Southern Claims Conference, an 
nual, Statler Hilton Hotel, Dallas. 

May 1-3, Iowa agents, annual, 
Hotel, Davenport 

May 2-3, Minnesota mutual agents, midyea: 
Pick-Nicollet Hotel, Minneapolis. 

May 5-6, Conference of Mutual Casualty Com 
panies, claims meeting, Conrad Hilton Hote 
Chicago. 

May 8-10, Alabama agents. 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hote! 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hote. 
Chicago. 

May 9-11, American Mutual Insurance Alli- 
ance, annual. Edgewater Beach Hotel, Chi- 
cago. 

May 9-11, National Assn. of Independent Insu- 
ance Adjusters, annual, Broadmoor Hote: 
Colorado Springs 

May 9-12, National Assn. of Insurance Brokers 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Companies. 
annual, New York 

May 10-12, National Assn of 
Commissioners, Zone V_ spring 
Biltmore Hotel, Oklahoma City. 
May 12, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs 
May 13-14, Oklahoma agents, annual, 
Hotel, Kiamesha Lake. 

May 15-17, Virg:nia & District of Columbia mu- 
tual agents, annual. Shoreham Hotel, Wash- 


annual 


Blackhawk 


annual, Stafford 


Insurance 
meeting, 





Mayo 


ington, D. C. 

May 15-18, New Yor’. agents, annual, Concord 
Hotel, Tulsa 

May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst 

May 16. Vermowt agents, spring meeting. 
Woodstock Inn Woodstock. 

May 16-18, Heaith Insurance Assn... annual, 
Statier Hilton Hotel, Dullas 

May 16-18, Insurance Accounting & Statistical 
Assn... annual. St.crman Hotel. Chicago 

May 17-18, Iilinois Burcanu of Castaic Tosurers, 





snnaal. St Nichoias Hotel, Sprincfield 
May 19-20. Centra! C.aim Executives Assn., 


sp’'ng meet.ng, Lake Lawn Lodge, Delavan, 
Wis. 








INSURANCE 
TO FIT THE NEED 


When you sell 


INSURANCE 
to VALUE 


you prove the worth 
of agency service 


SELLING your insured the 
/ amounts of coverage he 
NEEDS is just as important a 
part of your professional serv- 
ice as the advice you give him 
on coverage itself. Insurance 
buying on a “do-it-yourself” 
basis is about like attempting 
to diagnose an illness and de- 
pending on patent medicine to 
effect a cure. 


F 4 Knowing the importance of 
proper coverage of values 
at risk, “Shelby” agents appre- 
ciate their responsibility for 
updating their insured’s protec- 
tion as values increase. Growth 
in their premium writings on 
fire business show how well 
that kind of selling pays. 


INSURANCE COMPANY 
% SHELBY, OHIO 


4 NON-ASSESSABLE 


FIRE & CASUALTY 








: 
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The Pioneer Organization 


COATS & 








BURCHARD 


COMPANY 
APPRAISERS 


4413 Ravenswood Avenue 








Chicago 40, Illinois 


® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
© Property Ledgers 
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Better The Student The 
More He Loses When 
He Takes Up Driving 


When a high school student begins 
to drive, his study time is reduced 
and his school grades suffer. And, the 
brighter the student, the more sharp 
his drop in academic standing. 

These facts are emphasized in a re- 
port of a survey conducted by school 
authorities and Allstate at Niles Town- 
ship High School, Skokie, Ill. Titled 
“The High School Student and the 
Automobile,” the booklet details the 
result of a survey of 1,455 junior and 
senior students, their driving habits, 
and their scholastic records. 

The grades of all students suffer to 
some extent when they are allowed to 
drive, the survey showed; but the ones 
hardest hit were those who previously 
had been in the top quarter of their 
classes. When bright students become 
car owners, 87% of them drop sharply 
in scholastic standing. The same thing 
happens when they are allowed ex- 
tensive use of the family car. 


Trained Have Fewer Accidents 


The survey showed that high school 
trained students have less than half 
the accidents of untrained students 
and received less than a third the 
number of traffic violation tickets. 

The survey reports a wide degree 
of parental indulgence in allowing 
teenagers to use the family car for so- 
cial purposes. While many parents al- 
lowed their youngsters to use the car 
only one or two nights a week, some 
parents granted high school students 
permission to use the car for social 
purposes five, six, even seven nights 
a week. Naturally, students using the 
car several nights a week had less time 
for study and their scholastic stand- 
ings were impaired. Of those students 
who were allowed to use a car for so- 
cial purposes seven nights a week, 61% 
were in the bottom quarter of their 
classes scholastically. 

It was found that when they began 
to drive, many students found it nec- 
essary to secure part time jobs in 
order to support their driving activi- 
ties. Thus, the loss of study time due 
to driving was augmented by addi- 
tional loss of study time because of 
jobs. 

However, when part time work was 
concentrated on weekends, it had 
little effect on grades. But part time 
work done during the week had a 
definitely injurious effect upon scho- 
lastic standings. 

More than 72% of the student body 
had learned to drive, according to the 
survey, but only 19% had learned in 
the high school driver education 


HeNATIONAL UNDERWRITER 


Beneficial Standard To 
Donate Halt Of Cancer 


o a a 
Policy's Premium 

Beneficial Standard Life has a $5,- 
000 cancer expense policy and the 
company is donating one-half of 
premium income, after 
medical care and expense, to officially 
approved cancer research. 

The policy, to be made available 
through agents and brokers, insures 
without limitations or deductibles full 
payments to the emount of $5.000 for 
treatment of any form of cancer diag- 
nosed in terms recognized by the 
American Medical Assn. 

Semi-annual rates on the new policy 
are $8 for individuals through age 39, 
and $13 from age 40 to 58: on the fam- 
ily plan, $25.50 for all ages through 58. 


Pa. Permits Filing Of 
Plate Glass Deductibles 


all | 
payments for | 


Pennsylvania has rescinded a 20 year > 


regulation prohibiting plate glass pol- 
icies with accumulative deductible en- 
dorsements. The action was _ taken 
upon application for the form by sev- 
eral insurers. 

Changes in economic conditions and 
loss patterns in the 
prompted the Pennsylvania department 
to approve submission of experimental 
forms, with the proviso that separate 
premium and loss statistics shall 
maintained by authorized agencies. 


Says Underwriters Need 
Good Mental Attitude, Too 


past 20 years | 


be l 


A positive mental attitude was ad- | 


vocated by Jack Olson, director of 
agencies of Combined of Chicago, at 
the January meeting of Illinois A&S 
Underwriters Forum. This philosophy 
must be adopted by not only agents 
but underwriters as well if they want 
to excel, he said. 

Mr. Olson urged his listeners to be- 
lieve in the axiom of hard work 
that the quantity of effort plus the 
quality of effort plus mental attitude 
are equal to the compensation. 





classes. While many girls were num- 
bered among the student drivers, few 
of them drove extensively enough to 
make any difference in the survey re- 
sults. Consequently, the conclusions 
apply mainly to high school boys. 


The booklet is published by Allstate | 


as part of a countrywide survey of 
high school driving being conducted 
in 35 high schools throughout the 
United States. More than 25,000 stu- 
dents are taking part in this project, 
which will be completed in April. 
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five years. 


330 S. Wells 





$16,000 


Midwest Company, housed in desirable living area established over twenty- 


For this position, Company visualizes man in thirty-five-forty-five age range 
with diversified Home Office background of at least twelve years. Individual will 
have direct responsibility for all production, underwriting and claims operations. 
Rapid advancement to officer status for right man. 


Confidential handling all inquiries guaranteed. We have listings of positions available in 
Fire—Casuaity—Life—A & H all sections of the country. Write for “HOW WE OPERATE”. 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


MANAGER 


Chicago 6, Illinois 
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Because 
FORESIGHT 
Sells 


| Fire-free operations and lower insurance 
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“MULTIPLE-LINE” FIELDMAN 


knows how to build fire prevention into 


new construction. For fire protection 







and rate-saving ideas, call this member of 


our mobile production team. 






Another specialist that 
makes Royal-Globe 


“TOPS IN EVERY SERVICE” 


ROYALBAGLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN ANU FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE CUMPANY LID 
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If not, who would be at fault? 


your good judgement are... 


INSURED TO VALUE 






ad 


49 Elm Street Worcester, Massachusetts 


OLDEST INSURANCE 








WRITERS OF 


os ae 
How do Your Policies Measure Up? 


In the event of a large or total loss, would your 


assureds have enough to cover the replacement costs? 


Make sure the folks who are counting on 


FIRE INSURANCE COMPANY 


COMPANY 


Exclusive! 


Special Risks 


UNIVERSAL 


AUTOMOBILE INSURANCE CO. am 





HOME OFFICE 


1000 NORTH DELAWARE « INDIANAPOLIS 2, INDIANA 


A CAPITAL STOCK COMPANY 


Complete Actuarial and Engineering Services 





Underwriting Profit, 
Volume Gain For AFIA 


For the fiscal year ending June 30, 
1959, American Foreign Insurance 
Assn. wrote premiums of $55,055,194 
an increase of 7.7% over the previous 

| year. Underwriting profit was $2,007,- 

197. A profit of $1,387,941 remained 
| after deduction of exchange losses, 
evening and other expenses, and addi- 
| tions of income from real estate and 

interest. 

Fire premiums increased 3.6% to 
| $14,886,149. In his annual _ report, 
| James O. Nichols, president, noted that 

in fire lines non-tariff competition, 
| rate reductions and compulsory rein- 
| surance pools have adversely affected 
| operations in some markets. 
| Marine writings were up by 4.8% 

to $8,314,987—representing about 70% 
cargo and 30% hull business. Volume 
increase was due primarily to growth 
of London operations. French under- 
writing arrangements were reorgan- 
| ized, and from Jan. 1, 1960 have been 
| on a pool basis. 

Other Results 

Casualty premiums for fiscal 1959 
| were $18,308,006, up 3.3%. Auto busi- 
| ness continued to be a serious prob- 
| lem. Casualty operations are being 
revamped to improve service and in- 
stitute controls necessary for profita- 
ble operation. 

AFIA has established a separate de- 
partment to develop and underwrite 
bonds. The new unit will concentrate 
on performance bonds for American 
contractors. 

AFIA’s treaty reinsurance depart- 
ment had written premiums of $9,132,- 
000 in fiscal 1959. Fire and casualty 
results were profitable, with marine 
showing a loss. The brokerage depart- 
ment and service offices showed pre- 
miums of $8,317,000, a gain of 39%. 
An additional $1,835,000 for U.S. bro- 
ker accounts was directed to and 
written by foreign branches. Mr. 
Nichols reported increased competition 
in the brokerage area from domestic 
and foreign insurers and from London 
Lloyd’s. 








| Hawes Heads Providence 
Casualty Assn. Officers 


Casualty Underwriters Assn. of 
| Providence has elected Edward S. 
Hawes, Providence Washington, presi- 
dent. Alvin C. Adams, Employers Lia- 
bility, was elected vice-president; 
| William T. Avison, Boston, secretary; 
and Robert Thornton, Home, treasurer. 


Standard Accident Names Cory 

Standard Accident has appointed 
Ralph E. Cory assistant manager of the 
company’s eastern division bond claim 
department. 


Preferred of Grand Rapids has been 
admitted to Louisiana, Massachusetts 
and New Hampshire and now is li- 
censed in 40 states. 
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Nationwide Expanding 
Into 10 More States 


Nationwide Mutual will expand its 
operations to 10 additional states and 
possibly 11 within the next nine 
months. The company currently ope- 
rates in 18 states and the District of 
Columbia. 

Robert W. Heffner, with the com- 
pany 23 years, has been appointed 
vice-president in charge of the ex- 
pansion program. Assisting him will 
be William H. Nichols, who becomes 
director of expansion planning. 

First state on the expansion sched- 
ule is Tennessee where district and 
regional offices have been staffed at 
Nashville, Chattanooga, Memphis and 
Knoxville. Business has already be- 
gun there. Other states to be added 
are Maine, New Hampshire, Wash- 
ington, Idaho, Georgia, Missouri, Il- 
linois, Alabama and Mississippi. 

Coincident with the expansion, Na- 
tionwide plans to appoint 66 new dis- 
trict managers within the year. The 
agency force, which now numbers 
2,500, will be increased by 700. 


S.M.U. Institute 


Now Has Loan Fund 


S.M.U. Institute now has available 
a loan fund for those agents short in 
funds but long in desire to take 
courses. 

The loans will be sufficient to cover 
tuition, books, and room and board for 
each of the two four-week sessions— 
basic and senior classes. 

Loan applications will be processed 
by the trustees of the A. R. Jaqua 
memorial fund, from which the money 
is to be made available. The loans 
will be made at simple interest and 
the recipient will have ten months in 
which to make repayment. 

Applications should be sent to In- 
stitute of Insurance Marketing, South- 
ern Methodist University, Box 179, 
Dallas. 


Mutual Bureau Burglary 
Rates Up In N. Y., Va. 


Mutual Insurance Rating Bureau has 
increased burglary rates 5.6% in New 
York and 6% in Virginia. Coverages 
affected in both states include mer- 
cantile open stock, money and securi- 
ties broad form coverage A, store- 
keepers burglary and robbery; and 
mercantile safe in Virginia only. 

John J. Taflinger has set up Wabash 
Valley Claims Service at Paris, Ill. 
handling all types of losses for the 
companies. He covers Edgar, Clark, 
Crawford, Lawrence, Coles, Vermil- 
lion and Cumberland counties in IIli- 
nois and Vermillion, Vigo and Sullivan 
counties in Indiana. Mr. Taflinger has 
been a claims man for 13 years, most 
recently an agency supervisor and 
claims adjuster of State Auto of Indi- 
ana. 


TREATY- FACULTATIVE 
EXCESS - CATASTROPHE 
® 


‘Reinsurance only 


UNDERWRITERS REINSURANCE SERVICE, INC. 


1371 PEACHTREE STREET, N. E., ATLANTA 9. GA. 


CABLE ADDRESS 
REINSURE-ATLANTA 
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Seeks To Have The 
Mich. Department 
Made A Division 


LANSING—Commissioner Blackford 
of Michigan will offer a reorganization 
recommendation to Gov. Williams 
which would combine the insurance 
department with two others in a new 
department of financial institutions. 
The idea of giving the department 
mere divisional status long has been 
opposed by the industry. Such pro- 
posals have been offered several times 
in the past and have been successfully 
combatted by company and agent or- 
ganizations. 

Mr. Blackford, appointed once on an 
interim basis to fill out the unexpired 
term of Joseph A. Navarre and since 
named for a full term, has never 
been confirmed by the state senate, 
some of whose majority Republican 
members have openly grumbled at 
Mr. Blackford’s activities as a lobbyist 
for the Democratic state administra- 
tion’s projects. 


Reveals Recommendation 


Mr. Blackford revealed his intended 
recommendation to a citizens’ advisory 
group. He has been serving as the 
governor’s research director on reor- 
ganization proposals under an existing 
statute which permits reorganizations 
within the state governmental struc- 
ture by executive order subject to veto 
by the legislature. Whether the pro- 
posed merger would be effected in 
that way or by specific legislation was 
not clearly defined but presumably the 
existing reorganization statute would 
be used. 

The commissioner, who did not com- 
ment on the possible effect of the pro- 
posal in abolishing his own job, said 
he felt the consolidation .would “save 
some money.” He said the new depart- 
ment should consist, in addition to the 
insurance department, of the banking 
department and the corporation and 
securities commission. That is the 
same pattern as has been suggested 
in the past. 

The Blackford proposal also contains 
a suggestion that other existing agen- 
cies handling somewhat similar func- 
tions might well be moved into the 
new super department. He mentioned 
the municipal finance commission and 
supervision of savings and loan asso- 
ciations, now under the secretary of 
State. He admitted the merger plan is 
opposed by the present banking com- 
missioner. 


Hearings In Wis. On 
Surplus Lines And 
Non-Admitted Rules 


The Wisconsin department will hold 
a hearing Feb. 11 on rules for unau- 
thorized insurance and surplus lines 
insurance. 

The rule proposed by Commissioner 
Manson for unauthorized insurance 
would put in writing the department 
Interpretations of existing statutes 
Prohibiting the transaction of insur- 
ance by unlicensed companies. The 
tule would provide a basis for effec- 
tive enforcement and would provide 
that no person shall directly or indi- 
rectly act as an agent or otherwise 
represent or aid an unauthorized com- 
pany. The 3% premium tax must be 
paid by the policyholder if not by the 
Company, and anyone acting as ad- 
Visor or counsellor must report to the 
department every policy or contract 
with an unauthorized company. 

The proposed administrative rule 
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for surplus lines provides for licensing 
of resident agents who place surplus 
lines insurance and requires them to 
place business in companies they know 
to be sound. The rule would require 
that every agent file a copy of every 
surplus line policy or evidence of in- 
surance he issues, and certain es- 
sential information is required to be 
shown on the insurance contract. The 
agent also is responsible for remit- 
ting the 3% unauthorized insurance 
premium tax. Licensed surplus lines 
agent could advertise their facilities. 


Traffic Deaths 
Total 37,800 In ‘59 


Traffic deaths increased by 800 in 
1959 as travel reached an all-time 
high, the National Safety Council re- 
ported. The 1959 toll was 37,800 deaths 
and 1,400,000 disabling injuries. The 
1958 toll was 37,000 deaths and 1,350,- 
000 disabling injuries. 

Cost of traffic accidents in 1959 was 
estimated by the council at $5.8 billion. 
Property damage alone was $2 billion. 

However, despite the increased toll 
in 1959. traffic deaths were 900 below 
1957 and almost 2,000 fewer than in 
1956. The 2% rise in traffic deaths in 
1959 was less than half of the 5% 
increase in motor vehicle mileage. The 
toll and travel figures produced a 
mileage death rate in 1959 of 5.4— 
lowest in the nation’s history. The 1958 
rate was 5.6. 


Combs Turns Down 
Auto Rate Boost Of 


5% In Arkansas 


LITTLE ROCK—Commissioner 
Combs has rejected a filing by Na- 
tional Bureau to increase auto BI and 
PDL rates 5.3% on private passenger 
cars, 14.2% on commercial classes, and 
12% on garages. 

Mr. Combs said: “In April, 1957, I 
approved an increase of 14% on lia- 
bility insurance rates for private pas- 
senger cars, and on Dec. 10, 1958, I 
approved an over-all increase of ap- 
proximately 23.5% on property and lia- 
bility insurance rates on private pas- 
senger cars. I feel that the increase 
granted in 1957 and 1958, amounting 
to approximately 37%, was a very sub- 
stantial increase, and possibly by the 
end of the year when these increases 
have had time to become effective, 
there will be no need for further in- 
creases.” 

He pointed out that members and 
subscribers of National Bureau write 
only about 31% of the premium vol- 
ume of automobile liability insurance 
in Arkansas. “The independent filers, 
including both stock and mutual com- 
panies, representing 69% of the prem- 
ium volume, are writing this class of 
insurance on an average of 15% less 
than bureau rates, and they are not 
asking for an increase,” he said. 


Okla. Supreme Court 


OKs Mutual Insurance 


Oklahoma Supreme Court has up- 
held a district court decision allowing 
the city of Tulsa to place its insurance 
in a mutual. 

The supreme court decision affirmed 
the holding of the district court that 
a city does not become owner of a 


foreign corporation by purchasing mu- ie 


tual insurance. 

A newspaper report of the decision 
said it is expected to have far reaching 
effects in that “state agencies, school 
boards and others will be able to pur- 
chase less-expensive mutual coverage 
if they so desire.” 


Raymond L. Ellis, 
Fund V-P, Retires 
After 25 Years 


Raymond L. Ellis, vice-president in 
charge of automobile, casualty and dis- 
ability operations, 
has retired from 
Fireman’s Fund 
after 25 years. 

He entered the 
business at San 
Francisco in 1910. 
A boxer during his 
spare time, he re- 
ported for work 
one morning with 
a black eye, 
whereupon his 
boss told him he’d 
have to choose be- 
tween boxing and insurance. Rubbing 
his bruised eye, Mr. Ellis replied: 





Raymond L. Ellis 


“After last night, I’ve already made up 
my mind. I want to be an insurance 
man.” 

After serving in the field for North 
America, he became a partner in the 
Rolph, Landis & Ellis general agency 
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of San Francisco. In 1936, he joined 
Fireman’s Fund as assistant secretary, 
and the following year beeame assist- 
ant vice-president. 

Mr. Ellis became vice-president of 
the fire companies in 1942, and later 
took over management of the automo- 
bile and casualty lines. He initiated the 
Fund’s reinsurance operations in 1947, 
and directed that activity for several 
years. ‘ 

He has been president of Pacific 
Board, California Assn. of Insurance 
General Agents; Fire Underwriters 
Assn. of the Pacific, Western Insurance 
Information Service, and Pacific Sur- 
ety Conference. 


Raise Kan. Burglary Rates 17.9% 

Mutual Insurance Rating Bureau 
has increased burglary rates 17.9% in 
Kansas. The coverages affected are 
mercantile open stock, mercantile safe, 
money and securities broad form cov- 
erage A, and storekeepers burglary 
and robbery. 


Automobile General Adjusters Assn. 
of California will hold its annual golf 
outing Feb. 12-13 at Sonoma Mission 
Inn, Boyes Springs, Cal. 


Next time you have the 
opportunity to write a 
bus risk, Contact... 


GENERAL AGENTS 


THE ARMSTRONG GENERAL AGENCY 
614 Amerrcan Burling 
Seattle, Washengton 
Phooe: MA 2-5232 
FRANK J. DELWONT AGENCY, INC. 
2397 Unrversity Avenue 





BJORNSON. INC. 
36 North Third Street 
Moorhead. Minnesota 

Prone. CE 3-1503 














CENTRAL Casuatty Comps 


MILLER AND WEBSTER, INC. 
Madrid Buiiding 
Lourswille. Kentucky 
Phone: JU 4-1748 


THE SEIGEL COMPANY 
16633 Livernois Ave. 
Detroit 21, Michigan 
Phone’ UN 2-3800 


HOMER BRAY SERVICE, INC. 
OFFICES 


CHICAGO 4, ILLINOIS 
208 South La Salle Street 
STate 2-3200 


DALLAS, TEXAS 
2508 Cedar Springs Avenue 
Riverside 8-4026 
DENVER. COLORADO 
655 Broadway Buriding 
AComa 2-3705 
EVANSTON, ILLINOIS 
1633 Central Street 
DAwis 8-9600 
LOS ANGELES, CALIFORNIA 
sil 


OUnkirk 8.3313 
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FULL COVERAGE FOR GENERAL PASSENGER BUS RISKS 


CENTRAL CASUALTY COMPANY - 1633 Central Street, Evanston, Illinois 


Please send me rates and information! 
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Editorial Comment 


Thank Gocdness For A Little Simplicity 


The Ohio department gets out a 
monthly news letter which is interest- 
ing, informative, and often stimulat- 
ing. A recent issue of the letter con- 
tained several references to filings 
that had been made during the month. 
These are summarized below. The ad- 
jectives that appear in quotes con- 
stitute an almost plaintive, if indirect, 
commentary on the current turmoil of 
changes in the fire and casualty busi- 
ness: 

XYZ Mutual renewed 10% 
ple” price-cut deviation. 


“sim- 


ABC Ins. Co. revised deviation 
plan to “just” 10% “simple” price-cut. 


Whoosis Ins. Co. completely re- 
vised “complex” deviation plan. 
Ajax established 10% “simple” 


price-cut deviation. 

Blank Mutual established deviation 
of 50% “simple” price-cut for attach- 
ing extended theft endorsement. 

Well-Regarded Ins. Co. revised de- 
viation plan to “just” the adding of 
coverage B amount to coverage A 
amount when no outbuildings are pre- 
sent on the premises.—K.O.F. 


Insurance And The Humanities 


As the subject of an address, “The 
Writer and the Reader in the Modern 
World,” is not, of course, standard fare 
for an insurance company to offer its 
executive staff. And subtitled a discus- 
sion of modern attitudes toward life as 
revealed in contemporary plays, novels 
and other writings, the talk could leave 
little doubt in anyone’s mind as to the 
content. 

And yet, such a lecture was delivered 
by John Mason Brown, author and 
drama critic of the New York Post and 
the New York World Telegram, before 
staff members of Connecticut General 
Life just recently in the company’s 
auditorium. 

There isn’t much doubt that among 
those invited were some who wondered 
what exactly they were doing there. 
There were surely more than a few 
puzzled frowns as Mr. Brown spoke 
on the relevance of imaginative litera- 
ture to everyday life. 

These doubts are reasonable. What 
were they doing there? The lecture, 
ostensibly, had nothing to do with 
insurance. There would be, quite ob- 
viously, no insight into the future of 
the business, no economic revelations— 
not even a single sales tip. 

Well, according to Frazar B. Wilde, 
Connecticut General’s president, the 
aim of the series is to help the individ- 
ual employe understand himself, his 
community and his world. 

“The company is sponsoring this 
series because of our conviction that 


business in the years ahead is going to 
require individuals who possess not 
only intelligence and business training, 
but also understanding and knowledge 
of our society and culture,’ Mr. Wilde 
said. 

Although such an unabashed plug 
for the humanities is interesting in its 
own right, it is even more interesting 
to realize that Mr. Wilde is not some 
lonely voice crying in some proverbial 
wilderness. 

To name just one more such individ- 
ual, Eugene F. Gallagher, fire and 
marine manager for Standard Accident 
at Chicago, had this to say in an ad- 
dress last month before Insurance 
Library Assn. of Atlanta: 

“Education does not consist merely 
in training youth or the novice to earn 
a living. In fact, such a specifically 
narrowed training may actually pre- 
vent the youngster from enjoying the 
best kind of living. 

“Developments in our business, as 
indeed in all businesses, occur so rapid- 
ly that the most a school could hope to 
do would be to fill the student full of 
facts which would be interesting, if 
they were true, but which in many 
instances would have to be unfearned 
by the time he actually enters the 
business, because by that time they 
would be outmoded and discarded.” 

Mr. Gallagher went on to say, “We 
should not look to our public institu- 
tions of learning to be too complete in 
their curriculum on specific vocations, 


but should ask that primarily they 
inculcate a broad and cultural back- 
ground so that when augmented by 
such instruction and guidance as the 
business itself may impart, we will 
wind up with an individual who has a 
well-rounded proficiency and who is 
equipped to earn a living and, what is 
more important, to enjoy life.” 

Although one can’t actually claim a 
sweeping trend for the general ideas 
expressed by these two men, it is true 
that many corporations and companies 
these days are recognizing the import- 
ance of training in the humanities. A 
recognition, in other words, that man 
is best fitted to serve others and him- 
self through a realization of those basic 
philosophical ideals common to western 
civilization. A recognition that poetry, 
music, and the plastic arts are not so 
irrelevant, after all. 

It often happens, as both men in- 
dicated, that a man pursues such 
specialized training for a specific oc- 
cupation that a formal education is 
completed without the individual hav- 
ing had more than a smattering (at 
best) of those courses we lump today 
under the general term, humanistic 
sciences. 

Accordingly, certain companies have 
arrived at what actually are two con- 
clusions: The importance of the hu- 
manities and the lack of such training 
in some of their men. To rectify this 
latter, various approaches are utilized. 
Some companies feature lecture series. 
Others hold summer week-end semin- 
ars where prominent figures in the hu- 
manities lead small discussion groups. 
Still others encourage their men to take 
tuition-paid courses at local univer- 
sities. 

We applaud this decision to re- 
emphasize the humanities. We feel 
that the humanities have always been 
the bulwark of any fight against 
vulgarization, and that the insurance 
business can better face an uncertain 
future when its top men have as- 
similated the basic tenets of their 
cultural background.—R.R.C. 





Personals 


Ralph H. Platts, former president 
of Standard Accident, has been elected 
chairman of State Bank of Sandusky, 
Mich. 


Herschel P. Thurber. president of 
Northwest Underwriters general agen- 
cy of Chatfield, Minn., and secretary 
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of Security Mutual, was presented 
with the distinguished service school 
board award of Minnesota Education 
Assn. He has been treasurer of the 
Chatfield school board for 32 years. 


Kenneth O. Force, executive editor 
of THE NATIONAL UNDERWRITER, en- 
tered Greenwich (Conn.) Hospital this 
week for a thyroidectomy. This is ex- 
pected to require two weeks in the 
hospital. After convalescence at his 
home in Old Greenwich, Conn., he will 
be back at the National Underwriter 
Co. office in New York about March 
15. 


Gordon M. Quarnstrom, director of 
public relations of Allstate, has been 
elected president of Chicago Public 
Relations Clinic. 


Deaths 


P. C. WAITE, 91, co-owner of the 
Waite-Parkin Co. agency of Bozeman, 
Mont., until he retired and the agency 
was changed to Waite & Co., died. The 
agency is now operated by his son, 
Gardner C. Waite, state director of 
Montana Assn. of Insurance Agents. 
The agency was established in Boze- 
man in 1880. 


Mrs. ELLEN O’BRIEN, 88, mother 
of Joseph A. O’Brien, manager of the 
New York metropolitan department of 
Home, and of William F. O’Brien, 
Passaic, N. J., agent, died at her home 
in Clifton, N. J. 


CHARLES V. LAVAN, a principal 
of the Lavan-Knightley agency, Cleve- 
land, and member of the Cleveland 
board, died at his home in Shaker 
Heights. He had been in the business 
for more than 40 years. 


JAMES V. AHEARN, 47, chief un- 
derwriter in New York of Employers 
Liability, died in the hospital at White 
Plains, N. Y., after a short illness. He 
had been with the company since 
1936. 


F. RUSSELL SILLERY, 42, claims 
attorney for American Mercury, died 
at Georgetown University Hospital, 
Washington. He had been with Sea- 
board Surety and America Fore Loyal- 
ty group before joining American last 
year. 


SIDNEY L. HUTCHINS, 57, retired 
state agent for Loyalty group in Ten- 
nessee, died at Nashville. He joined 
Loyalty in 1929 and retired early last 
year. 


JAMES L. ALLEN Jr., 65, assistant 
secretary in the home office claim de- 
partment of American Indemnity, died 
after a short illness. 


ROBERT W. WASHINGTON, 46, 
agent in Fredericksburg, Va., died 
there after an extended illness. He 
was a direct descendant of George 
Washington’s father. 


RICHARD DOANE, 34, underwrite! 
at Seattle of Allstate and formerly 2 
field man for National Fire, died at 
Seattle of a heart attack. 


JOHN LAVERTY, 57, president of 
Connecticut Underwriters, brokers @ 
Newton Highlands, Conn., died of @ 
heart attack while driving his car into 
his garage. 


RICHARD C. d@AUTREMONT, 72, 
who retired last year as senior coun 
sel for Continental Casualty, died at 
Oak Park, Ill. He had been with the 
company 43 years at the time of 
his retirement. He went with the 
company after military service 
World War I and handled both the 
casualty legal claims, as well as those 
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infancy. He was responsible for all 
—_ A&S forms as well, and as he grew Aetna Casualty In 
; with this business trained other men. . 
or As the company expanded, casualty Two-For-One Split 
claims became the work of several = 
attorneys, while Mr. d’Autremont And Stock Dividend 
tor | headed up the A&S legal department Directors of Aetna Casualty have 
hie with a staff of 10 men to assist him. voted to recommend to stockholders a 
AIS two-for-one stock split and a 25% stock 
eX= ; CHARLES M. KERR Jr., 62, pres- dividend after the split. Shares will be 
the ident of Farmers of York, died. He had reduced from $10 par value to $5. Cap- 
his been er the eta pe orm ital will be increased from $14 million 
re | otore ene Middle ‘Devactrcnt enq © $17.5 million by transfer of $3.5 mil- 
iter Assn. : . , e Department an lion from surplus. Record date for the 
rch | North America. stock dividend is expected to be Feb. 
TELFER MacARTHUR, retired 2+. ; 
of | chairman of Pioneer Publishing Co. of | If the proposal is approved at the ad- 
een Oak Park, Ill., and retired director of Journed annual meeting of sharehold- 
blic | Bankers Life & Casualty, died. He was ¢€rs Feb. 24, the company expects to 
a brother of John MacArthur, presi- declare a quarterly dividend of 30 cents 
— | dent of Bankers L.&C., Alfred Mac- 2 sane on the new stock, representing 
Arthur, chairman of Central Standard @ 2 ¢ ete in perme gpere pe 
Life of Chicago, and the late Charles enry 5S. beers, president, statea tha 
MacArthur, H+ slr the growth in the company’s business, LOSS TO FOLLOW 
and its present financial condition y ; Pa aie 
the made the stock action appropriate at Often irreplaceable ...the documents and valuables which 
nan this time. Par value of Aetna Casualty are lost every day through theft. The experts tell us that 
ney toc & stock has been $10 since 1929 when it burglary is increasing at an alarming rate. As a result 
The was reduced from $100 in a ten-for-one the wise producer today presents a convincing case to each 
son, pgp prey stock pte ogg was paid assured for the burglary and robbery protection he so 
By H. W. Cornelius of Bacon, Whipple & Co. in 1945, and a 50% stock dividend in oe ei 
#.. 135 S. La Salle St., Chicago, February 2, 1960 1955. . urgently requires. 
bee Bid Asked 
OMB] | Aatein Casualty .ni.s.c.cccssscesccccccssss 211 "216 = Many successful producers now avail themselves of the 
i a 2 Approve America Fore profitable possibilities of burglary and robbery coverages 
etna ER ssccccncesecnpscscscecs: ‘ 
ther } American Equitable 42 44 t0Ttl through Geo. F. Brown & Sons, Inc. All forms are avail- 
the | American (N. J.) ......0. 25%2 26% Deviation In Texas able here, along with swift service and long experience. 
tt of | American Motorists .... re 15% The Texas department has approved It’s a team you just can’t beat. Why not call now? 
iain _—— Surety ......... oe a a 20% deviation by Commercial of +2 : : ; . 
i] 0S jon sececcecesccccrsccsccsscecoceee % , America Fore Loyalty group on fire 
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Auto Situation Near ‘‘Disaster’”’ 
For Law, Medicine, Insurance 


(CONTINUED FROM PAGE 1) 


steps to keep the unfit driver off the 
road. 

The department has indicated to the 
industry, he added, that if it has pro- 
posals for solutions to any of the prob- 
lems in auto liability, the department 
would be glad to hear them. So far, 
he added, it is waiting to hear them. 

The general objective, he said, is 
to get the costs of claims paid, and, 
under compulsory, to provide insur- 
ance to those who drive. These objec- 
tives should be attained with economy 
and efficiency. To him private insur- 
ance seems the best way to do the job. 

The problems, and what is being 
done by lawyers, medical men and in- 
surance people to solve them, were 
described in detail by Denis M. Hur- 
ley of Brooklyn, who has spent three 
years investigating fraudulent claims 
in that borough; George Hall, associate 
counsel of American Medical Assn., 
and R. Newell Lusby, vice-president of 
America Fore. Lewis C. Ryan, Syra- 
cuse attorney, moderated the panel. 


Kramer, Benson, Lee Elected 


Donald W. Kramer of Binghamton 
was elected chairman of the section 
to succeed Harry J. McCallion, asso- 
ciate general counsel of New York 
Life, who was elected chairman of the 
executive committee. Frederick M. 
Benson of Lumbermens Mutual Cas- 
ualty, New York, was elected vice- 
chairman, and David W. Lee Jr. of 
Norwich secretary. 

More than 230 attended the meeting, 
the largest crowd in the section’s his- 
tory. Total membership now exceeds 
500, a new high, and second only to 
the banking section in the bar associ- 
ation. 

Reflecting the lawyers’ concern with 
developments in the legal area, par- 
ticularly in automobile negligence 
where the compensation system is be- 
ing more and more discussed, the 
section authorized appointment of a 
conference committee of representa- 
tives of plaintiffs, defendants, and in- 
surance company interests—“to pro- 
tect the bar and public in the area of 
legislation.” The chairman of the sec- 
tion will appoint the committee. 

Approximately 125 attended the 
pre-convention dinner at the Manhat- 
tan Club. This was inaugurated last 
year, and this year featured Devereux 
C. Josephs, retired chairman of New 
York Life, who spoke on the changes 
in and the growing complexities of 
modern economy and society. Mr. Mc- 





nsurance Department _ 
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Callion presided. 

Among those at the head table were 
Mr. Thacher; Julius S. Wikler, former 
superintendent and now a New York 
City attorney; Mr. Benson; Clyde 
O’Brien, Rochester attorney, section 
vice-chairman; Leonard Amdursky of 
Oswego and William Herron of Ma- 
lone, past chairmen, and Albert Con- 
way, former superintendent and long 
a judge of the state’s court of appeals, 

Mr. Josephs asked if lawyers should 
organize non-profit centers on a na- 
tional or local basis dedicated to re- 
search and designed to recommend 
methods for improving and coordinat- 
ing the law—statutory, decisional and 
procedural? Why have lawyers failed 
to project to the public a better image 
of their profession, he wondered. Per- 
haps they need to utilize, by organized 
effort, modern methods of communi- 
cation to refocus the attention of the 
public upon the great body of con- 
scientious, honest lawyers. 

Also, he suggested, bar associations 
might promulgate and adequately 
publicize reasonably flat fee schedules 
to encourage individuals to consult 
them. In addition, lawyers might util- 
ize electronic devices and processes to 
simplify the vast and expanding body 
of law and accelerate the tempo of 
their research. 


Thacher Views Situation 


Climbing loss ratios and increasing 
selection of preferred risks have led 
to a stringent auto liability market, 
Mr. Thacher observed. The department 
is getting many complaints about can- 
cellation in coverage mid-term. Ter- 
mination of agencies by insurers has 
led to cancellations. Companies are re- 
luctant to write certain classes of risks 
—in certain congested areas, for ex- 
ample, and drivers under 25. 

Companies are watching and paring 
expenses. They have turned to such 
things as automation to hold down 
costs—and to reduction in commis- 
sions to agents. 

Tell-tale evidence of the problem 
lies in the large growth of assigned 
risks. Presently, the AR plan in New 
York has a population of 350,000, most- 
ly private passenger cars. That is ap- 
proximately double the number three 
years ago when compulsory went into 
effect. Some increase was expected 
with compulsory since about 10% were 
uninsured at that time. 

However, today approximately 20% 
of the automobiles in Manhattan, 















oe ee oS 








Februc 


Bronx 
plan, M 
with 89 
mainde! 
automo! 
erated | 
went ir 
1958 in 
lyn, anc 
The s 
proposa. 
derwriti 
reduce 
on an i 
increase 
ever the 


Each We 


Each « 
add to t! 
ance an 
administ 
laws, M 
be such 
though 1 
some dr 
there. H 
present 1 
and inf] 
will iner 
Howev 
the basic 
tinued pi 
more mo 
served t 
into the 
not been 
the regu 
s0 becau: 





utstandin 
Pending in 
tL. prai 
ilations 

orts to 
laims me 
n fraudu 
Marged b 
ork with 
ts have 

Rthaps be 
biting gi 
lence a c 


lay Lose ‘ 


The dan 
tir breac 
litige 
N said in 
uation is 
faintiff’s 

Nger veri 
t Opposin 
e insurer 
Mains di 
FS not iy 
d remai 












0 \February 5, 1960 


9 ‘Bronx and Brooklyn are in the AR 













plan, Mr. Thacher reported, compared 
with 8% of the automobiles in the re- 
mainder of the state. Beyond that, of 
automobiles owned or principally op- 
erated by young unmarried men, 50% 
went into the assigned risk plan in 
1958 in Manhattan, Bronx, and Brook- 
‘e fiyn, and 70% in 1959. 
Tr The situation has led to legislative 
k |proposals that would curtail the un- 
le |derwriting freedom of the insurers, or 
M |rduce competition, or put drivers 
of | an individual experience basis, or 
a- Jincrease rates for assigned risks what- 
N- jever their individual record. 
~ fach Would Increase Cost 
ld Each of these in some fashion would 
a- |add to the expense of providing insur- 
€- lance and increase the complexity of 
nd |,dministering the rate regulatory 
it- |iaws, Mr. Thacher said. Rates should 
nd |ye such as to provide a free market— 
led |though there are always going to be 
'g€ Jome drivers who can’t get coverage 
eT- |there. He conceded also that if the 
ed |oresent trends continue, if claim costs 
Nl- land inflation continue to rise, rates 
the {will increase. 
n- | However, higher rates will not solve 
the basic problems. He foresees con- 
ONS |tinued pressure to hold down costs as 
ely |more money goes into claims. He ob- 
les |erved that some drivers are going 
sult into the AR plan because they have 
til- |not been advised how to get cover in 
3 tO Ihe regular market; others are doing 
odY | because the experience of the com- 
of pany in an agency has gone sour. 
If insurers retain the freedom to 
underwrite, as he indicated he thinks 
; they should, then there are going to 
sing je assigned risks. This brings up the 
led |basic question of who merits the priv- 
‘ket, filege of being insured in the private 
nent Imarket, and who does not. He noted 
san- {hat the state motor vehicle bureau 
Ter- fas been made a single agency so 
has {can devote all its attention to the 
> re- futomobile and driver problem. The 
risks tate is moving in other directions to 
ex- ipply standards for taking drivers off 
___ fieroad. Rehabilitation, in which med- 
ring fine is ahead of the law, will help. 
such | That there is no doubt the problem 
lown fists, he cited the experience of one 
imis- fisurer that gets 18% of its premi- 
ims from New York car owners—and 
blem f)% of its lawsuits, country-wide, 
gned ftom New York state, with 46% of its 
New hutstanding law suits, nationally, 
nost- fending in New York City. 
s ap- | He praised the work of the bar as- 
three }iciations and the courts in their ef- 
| into ots to clean house. Though some 
ected }aims men, found to be in collusion 
were n fraudulent claims, have been dis- 
farged by one insurer only to get 
20% fork with another, efforts by insur- 


attaM, fs have helped. He suggested that 
tthaps bar associations consider pro- 
biting gifts to anyone who can in- 
uence a case in any way. 


y Lose “Bread And Butter” 


The danger that lawyers will lose 
reir bread and butter business, auto 
litigation, looms closely, Mr. Ry- 
h said in introducing his panel. The 
uation is critical. The bar is divided. 
aintiff’s attorneys seek larger and 
8er verdicts and criticize insurers 
Opposing them. On the other hand, 
*iMsurer defense segment of the bar 
Mains dignifiedly silent, and attor- 
YS not interested in the negligence 
ld remain austerely silent and un- 
cerned. 

It has been suggested that allow- 
tes for pain and suffering be elim- 
Ried because of public protests 
Ainst rapidly rising auto insurance 
&. The idea of a compensation 
heme for auto injuries is gaining 







































































































YUM 


adherents. Insurers are growing more 
sympathetic with it. 

In Connecticut, he said, a bill was 
introduced to set up an automobile 
compensation board. This has been re- 
ferred to Yale Law School for review, 
report and recommendation. In that 
school, he said, there is sympathy 
with and support for a compensation 
plan. 

Some officials of NACCA have crit- 
icized insurance company figures on 
auto claims though the figures are re- 
quired by state law and audited by 
insurance departments. It has been 
suggested, he said, that NACCA may 
be committing mass suicide. Exag- 
gerated and fraudulent claim costs 
are the biggest single factor in the 
rise of auto claim figures. 


Try To Maintain Standards 


Insurance companies do a good many 
things to maintain standards of prop- 
riety and efficiency among personnel 
connected with claims handling, Mr. 
Lusby brought out. These include 
training and supervision, rules, checks 
and other practices. 

What is a fradulent claim? Mr. Lus- 
by described it as “any claim pre- 
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sented in which there is intentional 
misrepresentation of any fact essen- 
tial to the determination of injury 
and damage.” 

One of the duties of a profession is 
always to understand that the public 
looks to it (and to the insurance busi- 
ness as well) to meet extraordinarily 
high standards of conduct. Neither the 
professions in this area nor the in- 
surance business should become so 
enamored of “selling” that they forget 
this, he declared. 

There are two classes of fradulent 
claims—those in which the defendant 
(or his representatives) has been 
duped by the plaintiff and led to make 
payment that should not have been 
made, and those in which the basis of 
fraud is aided by the knowing aid of 
an insurance company or its repre- 
sentative. 

What 
claims? 

Much, he said, that has not been 
done. The insurers must operate on 
certain basic assumptions. One of them 
is that the professions of law and med- 
icine and the judiciary will in fact 
observe the highest standards. Thus 
if a lawyer says that here is a letter 


can be done about such 

















3,272 NAMES 


The directory board of the Insurance Exchange Building is the largest of any office building 


in Chicago. That’s 
in the city. 
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from an employer certifying to the 
loss of time by an injured employe, 
“we should be able to rely on the 
honesty of the fact.” 

Mr. Lusby said he hoped that insur- 
ers will not have to do all of the things 
they can do to make certain that this 
is the fact. But if the legal and medical 
professions say in effect, “we are not 
reliable,” insurers will have to adopt 
procedures to verify the facts, thus 
incurring the expense of doing so 
These are costs, he said, which the 
public would rather not pay. 


Arms Length Dealing? 


But more important, he added, is the 
hope that the situation does not get 
to the point where the insurers have 
to deal at arms length with the pro- 
fessions, as men in the market place 
must do. 

Mr. Lusby said it was his personal 
view that while not questioning the 
propriety and wisdom of the current 
Kings County, N. Y., investigation of 
fraudulent claims, which carries the 


mandate of secrecy, he and others have 
asked the appellate division of the state 
court to furnish the names of any of 
its employes who are shown to be in- 








to be expected, since the Insurance Exchange is the largest office building 
It is remarkable, however, that all but a handful of the 3,272 


names on the 


directory hoard a are those of companies and executives in some branch of the insurance j:siness. 
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volved. So far the request has pro- 
duced noting, except testimony of one 
witness thet certain insurer employes 
have been given gifts of whisky. 
Consequentiy, he said, the compa- 
nies cannot determine whether the 
problem is quite small or very large. 
He noted also that the insurance 
business does not have, as does the law 
profession, century old traditions of 
effort and standard. So one of the first 
problems in the casualty business is to 
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How can this be done? His own or- 
ganization tries to do it by supervision 
of the daily work of those concerned 
with claim settlement, by teaming 
young employes with older ones. Re- 
sponsible companies teach employes 
that claim work is heavily charged 
with ethical duty. 

Beyond this, he said, checks are 
maintained. His organization closes no 
c aims without notice to producer and 
insured. This is highly effective—in 


audits of claims, by agency, for ex- 
ample. The aim is to determine if 
employes of the companies are con- 
ducting themselves properly. 

Beyond that, the company has well 
defined rules. For example, it has many 
lawyers on its staff, but none may 
practice law independently. It is com- 
mon in commerce to exchange gifts, 
but his group does not permit employes 
to accept gifts, even whisky. The 
group has cooperated fully with every 








create a climate which will produce a many cases both question why the inquiry. All its employes are “avail- 
sense of high obligation among its company settles this case for this able” for testimony. 
employes. amount. The companies make sample He asked his audience if they 
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thought that the public would be 
thoroughly and properly served by 
doctors and lawyers who did any less 
than all of this? 

Law, medicine and insurance must 
combine against “plain thievery” jp 
claims, Mr. Hurley declared. He urged 
effective liaison between the three 
groups at the top level—and the inter- 
change of ideas to assure concerted 
action on all three fronts. 

Mr. Hurley has been conducting the 
judicial inquiry and investigation into 
misconduct of attorneys and others in 
Kings County. This was authorized 
Jan. 21, 1957, by the appellate division 
of the state supreme court. It has un- 
covered not only minor ethical in- 
fractions and violations of the rules of 
the court, but also serious penal of- 
fenses, he said. While crimes by law- 
yers are rare, the inquiry has un- 
earthed criminal evidence in certain 
cases of fraud, forgery, perjury, grand 
larceny, deceit, corruption, crime and 
misdemeanor. 


5,000 Practicing Attorneys 


In five years, 1955 through 1959, 
Kings County lawyers filed in the ap- 
pellate division more than _ 150,000 
statements of retainer. Of 5,000 prac- 
ticing lawyers in the county, 76 law- 
yers had more than 100 cases a year; 
some of them had over 200, 300 and 
400; and one lawyer had more than 
600 cases. Mr. Hurley said the investi- 
gation had looked into the practices of 
134 lawyers and filed final reports on 
53. Eighteen have been disciplined by 
censure, suspension or disbarment 
Criminal proceedings were instituted 
against six, who resigned or were 
disbarred. Disciplinary proceedings are 
pending against 34. Another 31 have 
been referred—with adverse reports— 
to the court for action. 

Persons who acted in concert with 
lawyers included 41 doctors and two 
dentists, who have been referred to 
state for discipline. Seventy employes 
of insurers have been referred to the 
insurance superintendent. Of this num- 
ber, 27 have resigned or have been 
discharged. Many others have been re- 
ferred to governmental agencies for 
action. 


Fifth Amendment Problem 


One problem Mr. Hurley emphasized 
is the 5th amendment case—92 wit- 
nesses, including 42 lawyers and 24 
doctors, have refused to answer ques- 
tions at the inquiry because their an- 
swers might tend to incriminate them 
One of the 42 is Albert M. Cohen 
Disciplinary proceedings were insti 
tuted against him by order of the ap 
pellate division. He was admitted to the 
bar 37 years ago. On Dec. 31, 195! 
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the second depariment ordered his dis- 
barment. His appeal is now pending. 
The case raises a single question of 
law. 

“Officer Of The Court” 


The majority of the court held that 
an attorney who refuses to answer 
questions and to produce his financial 
records at a judicial inquiry into un- 
professional practices will he di-barred 
even though he bases his refusal upon 
his constitutional privilege against self- 
incrimination. Cohen was disbarred not 
because he invoked the constitutional 
privilege, which he had the right to 
do, but because he failed to discharge 
his obligation and responsibility as a 
lawyer and officcr of the court and 
thus showed that he was unfit to con- 
tinue a member of the legal profes- 
ison. 

Cohen was disbarred for violating his 
“inherent obligations as 2 member of 
the legal profession,” b couse his re- 
fusals to answer are “contrary to the 
standards of candor and frankness re- 
quired of lawyers” and in defiance of 
the court’s authority to investigate his 
practices as a lawyer. 

Mr. Hurley r-gards th» vital prin- 
ciple enunciated in the Cohen case as 
a landmark in law. In stressing the 
dutie>, oblig tions and responsibilities 
of the lawyer in contrast with his re- 


ciprocal privileges as a lawyer, the 
view expresscd by the court is a 
natural and logical, as well as moral 


and ethical, consequence of the high 
place held by the lawyer in American 
society, he said. 

The disbarm -nt of Cohen for his un- 
lawyer-like conduct establishes a firm 
precedent for the disbarment of 41 
other lawyers who patterned their 
conduct upon his. The same principle 
of law may be invoked in the cases of 
the 24 doctors who adopted a similar 
attitude. . 

He said there is effort to have en- 
acted at this session of the legislature 
a bill amending the judiciary and penal 
laws to empower the court or referee 
to grant immunity from criminal pros- 
ecution to a witness in a disciplinary 
proceeding or in a preliminary judicial 
inquiry. This would compel the witness 
to talk under pain of contempt. 

Public Partly To Blame 


Mr. Hall noted that the fraudulent 
lawyer purchases “reports of physici- 
ans, garage mechanics, engineers, in- 
vestigators and others,” and that he is 
of course constantly egged on by his 
client. However, homes, _ schools, 
churches, organizations and _institu- 
tions must accept a share of the blame 
for this moral decay. 

Fortunately, he added, the medical 
profession is a much more closely in- 
tegrated group than the general public 
and is in a better position to exercise 
a force for good over its members. Per- 
haps that is why the ethical stand- 
ards of physicians are above those of 
the population as a whole—in spite of 


| Some glaring exceptions. 


Long aware of the problem, the 
medical profession today is using edu- 
cation and moral suasion, voluntary 
disciplinary action, and legal punish- 
ment to enforce ethical standards and 
penalize their non-observance. 

American Medical Assn. has been a 
strong proponent and active promoter 
of medico-legal meetings to give the 
two professions opportunity to meet 
each other and discuss mutual grip2s 
openly and without rancor. One re- 
sult has been adoption of an inter- 
professional code for doctors and law- 
yers. 

In addition, the medical profession 
has its own principles of ethics. In 
existence more than 50 years, these 
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have been revised and more concisely 
restated. Among other things, they ob- 
ligate the doctor to “expose, without 
hesitation, illegal or unethical conduct 
of fellow members of the profession.” 

Every county medical society has had 
since organization a grievance commit- 
tee or board of censors—or both. In 
1959, Mr. Hell added, a disciplinary 
ecmmittee cf AMA was established 
whose aim is to ascertain if discin- 
linary procedures exist and if they are 
being used. The committee agreed to: 

Examine the standards, proc>dures 
and ru'es of medical societies and 
boards which deal with professional 
discipline and evaluate the adequacy of 
such discipline; evaluate state laws and 
medical license board regulations; stu- 
cy the extent to which discipnline is 
maintained by medical staffs in hos- 
pitals; investigate medical discipline 
ind recommended measures to im»vrove 
it, and recom™end new legislation or 
amendments. 

State licensing laws require rigid 
educational standards and good moral 
character, Mr. Hall observed. 

A new type of law for controlling 
physicians became effective in Wash- 
ington in 1955. Under that medical 
discip'inery ect a board composed of 
ene doctor from each Congressional 
district has been established. The at- 
torney general represents the board, 
which investigates complaints of un- 
professional conduct and acts to revoke 
or suspend a license or reprimand the 
practitioner. The act places direct re- 
sponsibility upon the profession to 
handle its own disciplinary problems. 

Cases would, he said, come b2fore 
this board such as that of the doctor 
who testified in the case of a woman 
s'’x weeks pregnant at the time of an 
au‘omobile accident. The case came up 
for trial six weeks before her baby was 
to be born. The one doctor testified 
that he felt the baby would be marked 
end a nervous wreck all of its life be- 
cause of the fright of the mother waen 
she was six weeks pregnant. This was 
a gross misstatement with which no 
other doctor agreed. 

The conduct of the doctor who re- 
peatedly testifies in personal injury 
cases at variance with all the other 
doctors who have seen the injured 
person probably would be open to re- 
view by this board. 

There is, Mr. Hall said, considerable 
sentiment in the profession for li- 
cense withdrawal from the physician 
who sells his testimony to the highest 
bidder and shades his testimony to the 
extent that he is paid. 


Panel On Recent Trends 


The concluding panel on recent de- 
velopments in insurance litigation ran 
into lack of time. However, those who 
stayed to listen heard two stimulat- 
ing discussions, one on disability in 
connection with life insurance by Sam- 
uel M. Lane, New York attorney, and 
the other on casualty by William F. 
X. Geoghan Jr. of New York, success- 
ful plaintiff’s attorney. Solon Stone, 
Buffalo attorney, was fog bound at the 
airport there and was unable to deliver 
his discussion of workmen’s compen- 
sation. However, his discussion is be- 
ing presented separately in THE Na- 
TIONAL UNDERWRITER. 

Raymond O’Keefe of Fordham Law 
School, New York, acted as moderator 
of the panel. 

Among other things Mr. Geoghan 
noted that the general business law of 
the state was changed last year to 
make the owner of an airplane liable 
for damage or injury when he loans 
it to someone else in the same way 
that the owner of an automobile is 
liable under the same circumstances. 


He called attention to two bills be- 
fore the New York City council on 
sidewalk cases. One would require the 
injured person to give the city writ- 
ten notice of the fall and a description 
of the sidewalk defect. Mr. Geoghan 
said this would, if passed, give New 
York City the same statute as is in 
effect in Nassau County, N. Y. Anoth- 
er bill would make the adjacent land- 
owner primarily responsible for the 
condition of the sidewalk. This would, 
Mr. Geoghan thinks, be of interest to 
insurers, if passed. 

Several bills are before the state 
legislature, he said. One wou'd permit 
the attorney for tke plaintiff, on ex- 
amination before trial, to question the 
defendant on the terms of the liability 
policy. What’s wrong with that, Mr. 
Geoghan wanted to know. 


Corcoran Opens Adjusting 
Office In Southern N. J. 


Fred Corcoran has opened an ad- 
justment office at Stone Harbor, N. J.., 
for claims service in the southern part 
of the state. 

Mr. Corceorzn was chief adjuster 
of Liberty Mutual, manager of casual- 
ty claims of National Surety, secre- 
tary and general claims manager of 
Manufacturers Casua!ty and Manu- 


facturers Fire, and was later in the 
independent adjusting business. in 
Philadelphia. 


Joins Dixie Auto In Claims 


Dixie Auto of Anniston, Ala., has ap- 
pointed B2n M. Stringfellow claim 
examiner. Mr. Stringfellow. who dis- 
pesed of his own adjusting business 
to join the company, had formerly 
been with Life of Georgia and latcr 
with Service Fire at Columbus, Ga., 
handling PHD claims. 

American Central and Commercial 
Union Assurance of the Commercial 
Union group have joined Assn. of Cas- 
ualty & Surety Companies. 
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Hartford Fire Raises 
Woodward, Wehling 


James B. Woodward of the south 
western department of Hartford Fire 
at Dallas has been promoted to resi- 
dent comptroller of the Pacific depart- 
ment in San Francisco. He will be suc- 
ceeded at Dallas by Ronald E. Wehl- 
ing. 

Mr. Woodward joined the group’s ac- 
counting staff in 1948 at the home of- 
fice and was transferred to Dallas in 
1958. He is a past president of the 
Hartford Fire Men’s Club. 

Mr. Wehling started at Chicago in 
1956 and has been at Dallas since 
1958. 


House Trailer Coverage 


Extended To Seven Years 


Several insurers have applied for 
and received permission from Louisi- 
ana Insurance Rating Commission to 
wr.t2 house trailer PHD coverage up 
to a period of 84 months, or seven 
years. This accords with the new 
length of time for which house trailers 
‘re financed. Heretofore the maximum 
period of PHD coverage (and financ- 
ing) was five years. 


Counselman President Of 
Baltimore Agents Assn. 


Assn. of Insurance Underwriters of 
Bltimore has elected Charles C. Coun- 
selman Jr. president. Elmer J. Rhody 
is vice-president, and Robert C. Bock 
secretary-treasurer. 

Yacht Safety Bureau is seeking a 
site near Atlantic City on which to 
construct laboratories to evaluate and 
label craft for the pleasure boat in- 
dustry. The bureau has been reorgan- 
ized and now has support from Na- 
tional Assn. of Engine & Boat Man- 
ufacturers. Carlisle H. Boger, yacht 
secretary of Atlantic Mutual, is presi- 
dent of the bureau which . formerly 
was supported entirely by insurers. 
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> A.RSHAWS CO. 


175 W. JACKSON BLVD. + 


ALL-RISK 
FUR AND JEWELRY 
COVERAGE! 


A. F. Shaw & Company now has avail- 
able a market for those difficult-to-place 
fur and jewelry risks. Here is the cover- 
age that producers urgently need today. 


GET THE FULL STORY RIGHT 
AWAY ON THIS ALL-RISK PLAN... 
Our Lloyd’s Department has the com- 
plete details. Call today. 
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This Leading Building, in the Center of Chicago’s Insurance 
District, offers unusual space opportunities for top-flight firms in 
need of modern and efficient office quarters. 


AVAILABLE NOW 


2500 Square Feet—Executive office has paneled walls and private 
toilet and shower. Excellent general office area. 





3450 Square Feet—5 fine private offices with large general office 
area. 





Spaces will be remodeled to individual requirements, including par- 
titioning, fluorescent lighting and acoustic ceilings. 


VERY REASONABLE RENTAL 
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Develops Auto Operator's Endorsement 


(CONTINUED FROM PAGE 6) 


tion to continue to be a good driver 
in spite of their age. 

Personnel of this company have 
been serving on a committee to ex- 
plore a psychological test designed to 
reveal attitudes that experience has 
demonstrated lead to accidents when 
they are expressed behind the wheel 
of a motor vehicle. Inasmuch as the 
company does have an interview pro- 
gram in effect at this time, attempt- 
ing to improve the errant driver and 
to encourage the driver in continuing 
effort to be free of violations, we have 
been most anxious to see psychological 
tests developed and used. 


Endorsement Given 


The operators’ endorsement used by 
the company reads: 

Part A—as to coverages A, B, and 
C, when included in the policy: 

It is agreed that such insurance as 
is afforded by the policy applies only 
with respect to private passenger au- 
tomobiles when operated by the named 
insured, or the spouse thereof if a res- 
ident of the same household, subject 
to the following provisions: 


1. The insurance does not apply: 

(a) To the spouse of the named in- 
sured during any time that as be- 
tween them there is available for reg- 
ular use of either or both more than 
one private passenger automobile, 
whether owned, leased or furnished, 
unless the additional automobiles are 
insured against bodily injury liability 
and property damage liability in this 
or another company, which insurance 
protects said spouse; 

(b) To any accident arising out of 
the operation of an automobile repair 
shop, public garage, automobile sales 
agency, service station or public park- 
ing place. 

(c) Under medical payments, un- 
less the injury results from the oper- 
ation of a private passenger automobile 
by such named insured or spouse. 

2. The unqualified word “insured” 
includes (a) such named insured and 
spouse, except as stated in 1(a) here- 
in, and (b) by other person or organi- 
zation legally responsible for the use 
by such named insured or spouse of 
an automobile not owned or hired by 
such other persun or organization. 

3. Insuring agreements III, IV and 
V do not apply to the insurance under 
this part. 


Excess Over Other Cover 


4. The insurance shall be excess in- 
surance over any other valid and col- 
lectible insurance available to the in- 
sured or spouse, either as an insured 


under a policy applicable with respect 
to any such private passenger auto- 
mobile or otherwise; provided how- 
ever that with respect to the named 
insured only when this policy is certi- 
fied as proof of financial responsibility 
for the future under the provisions of 
the motor vehicle financial responsi- 
bility law of any state or province 
then if there is available to the in- 
sured other insurance against a loss 
covered by this policy the company 
shall not be liable under this policy 
for a greater proportion of such loss 
than the applicable limit of liability 
stated in the declarations bears to the 
total applicable limit of liability of all 
valid and collectible insurance against 
such loss. Condition 20 does not ap- 
ply to this insurance. 

5. All other terms and conditions of 
the policy remain unchanged. 

Part B—as to coverages D through J, 
when included in the policy: 


1. It is agreed that such insurance 
as is afforded by the policy applies 
only with respect to the automobile 
described in the declaration, if any, 
and newly acquired automobiles under 
paragraph a(4) of insuring agreement 
IV. Otherwise, insuring agreements 
III, IV and V do not apply to the 
insurance under this part. 

2. All other terms and conditions 
of the policy remain unchanged. 


Badger, Miss Johnson In 
New Weghorn Agency Unit 


Trafton O. Badger has been named 
head of a new special risk department 
of the John C. Weghorn agency, New 
York. Miss Grace M. Johnson has 
joined the agency and has been named 
assistant manager of the new division. 

Mr. Badger has been with the agency 
since 1945. He has been underwriter of 
inland, ocean marine and foreign risks 
and will continue in these responsibil- 
ities. Previously, he had been with 
National Surety Marine and _ before 
that with Newhouse & Sayre. 

Miss Johnson has been with New 
Amsterdam, American Mutual Liabil- 
ity, Royal-Globe, Pacific Employers 
and National Surety. She was the first 
woman to be designated a CPCU in 
New Jersey. 


Bailey Is Elected 


Sam A. Bailey, Grain Dealers Mu- 
tual, has been elected president of 


Mountain States 1752 Club. Clay E. 


Koch, D. C. Royer agency was named 
vice-president and Gordon A. Ball, 
Central Mutual, secretary-treasurer. 
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Sees Hopetul Signs 
For Future Growing 


(CONTINUED FROM PAGE 5) 

over the years to the point of jamming 
assigned risk pools. From the stand- 
point of the other portion of the pre- 
mium, it permitted the independents 
to garner $1 billion in the best pre- 
mium classes. There is still a suspi- 
cion that the current rates in the 
young driver class are adequate and 
that, as a whole, this classification 
should support itself. 


Projects Potential Buyers 


Because of the carry-over of feeling 
that developed when young driver 
rates were inadequate, no aggressive 
research or follow-up on the potential 
of this class has been made until quite 
recently. Now, some sources contend 
that seven out of 10 young drivers are 
profitable insured and that by means 
of biographical, psychological and his- 
torical tests, the three poor drivers 
can be determined. Assuming that this 
class of business is reviewed for the 
purpose of maintaining it on the 
agent’s books for the next 10 years 
and thereafter, it is quite possible 
from the standpoint of numbers to in- 
troduce consecutive groups of young 
drivers, over a 10 year period, and 
end up with a record of 90% in the 
profitable classification. 

In addition, in the next decade the 
population explosion will increase 
young drivers by over three million 
a year. The application of a pure pre- 
mium, pure expense theory to this 
type of business would show that the 
percentage method leaves other ele- 
ments for profit, when the premium 
approaches the size of those involved 
in this particular classification. It is 
estimated by some that a combination 
of the rates in force and the popula- 
tion explosion will develop a gross 
young driver premium that will stand 
at the two billion mark at the end of 
this decade, and that a selected group 
of these will then become the ideal 
policyholders of the future, Mr. Mil- 
brandt declared. 

He does not believe that a merit 
plan that might closely approach the 
net cost of the independent writers 
will be sufficient to entice policyhold- 
ers. Only a formula that permits the 
agent to write new entrants in the 
field of auto insurance buying will 
regain for the agency system its form- 
er percentage of this line. There is lit- 
tle question, therefore, where the 
agent’s activity must lie, and what 
portion of the automobile classifica- 
tion problem must first be solved, Mr. 
Milbrandt concluded. 


Nolan, Wis. State Agent Of 
Merchants Group Of N. Y. 


Merchants group of New York has 
appointed Thomas H. Nolan as Wis- 
consin state agent. Mr. Nolan was 
formerly Wisconsin-northern Illinois 
state agent of Great Northern. 


Richard A. Franzen and Stephen C. 
Wyler have been elected vice-presi- 
dents and directors of Wirt Wilson & 
Co., Minneapolis agency. 
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Zurich Life To Write 
Individual Business 


Zurich’s life company affiliate, 
Zurich Life, has expanded its port- 
folio to include individual life policies 
and has appointed R. R. Hagelman 
vice-president to direct the expansion 
program. Prior to his appointment, Mr. 
Hagelman was president of Southern 
Heritage Life. 

Zurich Life entered the business in 
1947 and has confined its writings to 
group and credit life, with ordinary 
written only on a conversion basis 
from group. The new program, ex- 
pected to be in operation about mid- 
year, will provide a complete portfolio 
of individual policies including various 
forms of whole life, limited payment, 
endowment, retirement income, term 
and family income. 

An agency development program 
will be undertaken in states near the 
head office. Life business will also be 
solicited on a brokerage basis through 
present producers of the Zurich group. 


Pa. Smoke & Cinder Club 


Elects Goodwin President 


Smoke & Cinder Club of western 
Pennsylvania has elected Thomas J. 
Goodwin president. Other officers are 
Henry C. Kienke, vice-president; Don- 
ald Nary, secretary, and John A. Stew- 
art, treasurer. 


Jacoby With Canton Agency 


B. M. Jacoby, who has been state 
agent of Aetna Casualty in Cincinnati, 
has joined the Wildman-Steele-Dough- 
erty agency in Canton. Before going 
to Cincinnati, Mr. Jacoby was special 
agent at Cleveland of Aetna Casualty. 
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Ohio Farmers Insurance Company -s 
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DEPENDABLE: 


When you represent Ohio Farmers, 
you're assured of fast, prompt, depend- 
able service. In business over 110 years, 
Ohio Farmers has won the reputation 
among agents and policyholders as the 
company to count on.. . when it counts 
most. Drop us a note about a career of 
success with 
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Pawtucket Mutual policy. 


“very day more and more independent insurance agents 
are doing business with Pawtucket Mutual... one of New 
England’s oldest mutual companies. We offer large line 
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dividend — plus prompt and efficient loss payment settled 
by independent adjusters. Investigate our commission 
scale and you, too, will prefer Pawtucket Mutual — serving 
the independent agent since 1848. 
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INSURANCE COMPANY 
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Topics For Tomorrow’s Headlines: 
Superselectivity To Supervision 


(CONTINUED FROM PAGE 2) 


pect of making defensive moves as 
bureau or former bureau insurers get 
into the arena. Two developments in 
this area already have occurred: 

1. Independents are appearing in 
opposition to changes. This unusual 
position will become more familiar 
to them in 1960 as their position shifts 
(at least to a degree) from offense to 
defense. 

2. One “direct writing” organization 
has become suspicious that it has not 
been competing for business in the 
true sense of that term but only get- 
ting business that was not being asked 
for by other insurers. This raises the 
question of whether its methods, in- 
cluding price differentials, are really 
effective against knowledgeable, vig- 
orous toe-to-toe competition with in- 
surers using other methods. To find 
out, it is conducting a special test in a 
few markets dominated by multi- 
company agencies. The results will be 
watched with interest. 


“Direct” Billing 

There will be more discussion, prin- 
cipally by producers and some of it 
acerb, about direct billing. The objec- 
tive of the companies in preparing 


bills and renewal notices is to re- 
duce their costs in this area. Most 
competitive agency companies don’t 


care who sends them out. They do care, 
however, about flat cancellations and 
free insurance. They face the neces- 
sity of reducing this cost from as 
much as 15 points or so to 2 points 
or less. In agency offices where flats 
and free insurance are caused by 
failure to send out bills on time, direct 
billing may have to be used on the 
customers of that company for that 
agency. However, if an agency doesn’t 
have an effective collection system, or 
if it sells to a lot of people who don’t 
or won’t pay their bills, the direct 
method by the company is to get the 
money from the agency in the pre- 
scribed time or cancel it. For the 
agency with a collection problem that 
it can’t solve, a payment plan, with 
direct or agency billing, could be the 
answer. 


Ad Spending To Rise 


With more companies spending more 
money on advertising, promotion, and 
marketing generally, such expendi- 
tures will rise to a level much closer 
to that of businesses that do market 
their products—as in recent times they 
have risen, for example, in the ccom- 
mercial banking field. 


One aspect of marketing also in- 
volves underwriting, superselection of 
risks. 


Superselection Of Risks 


—Underwriting. In selectively un- 
derwriting automobiles (with some of 
the same thing happening in home- 
owners) the bureau agency compa- 
nies indicate they are tsking a leaf 
from the book of the direct writers 
and specialty companies. The result 
has been to intcnsify competition, not- 
ably for autorroh''» business, in price 
and in refinement of risk classification 
—accompanied at the other end of the 
scale by an increasing number of as- 
signed risks. The further and harder 
the business pursues the _ preferred 
risk, apparently more risks are going 
to be left in the dust of assigned risk 
plans. In a few areas, notably Col'- 
fornia and New York, the number of 
assigned risks and complaints from the 
public have become critical, and pub- 
lic officials are insisting something be 
done. 

If the companies can make sur- 
charges work, the key problems in 
auto insurance might be reduced. But 
there is a strong suspicion that in- 
sured with surcharges, with what- 
ever political, social and economic as- 
sistance he can muster; that the pro- 
ducer, who at this point is willing to 
concede that his commission comes 
from insured and not from the com- 
pany; and that even underwriters at 
the home office, under firing line pres- 
sure multiplied by the big emphasis 
on marketing—all will work against 
the surcharge. Conditions could do 
likewise: If they improve enough, here 
and there. the surcharges will fall into 
disuse 
Homeowners Rates Going Down 


On homeowners, as the rate is 
pared for competitive purposes and 
then repared, the tendency is to un- 
derwrite more closely and to refine 
classifications for the purpose of more 
readily identifying preferred risks. One 
company won’t write HO for anyone 
with less than $18000 income a year: 


another writes in cnly certain sec- 
tions of communities. 
However, what is happening in 


automobile and homeowners are only 
symptoms of the competitive fever 
that is apt to break out any time in 
any line or classification and in any 
state or territory. If enough compa- 
nies take in after the superior risk 
with variations in coverage, rates and 





AVERAGE 


Chicago New York San Francisec 





Marsu & McLENNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING 
ADJUSTERS 


Minneapolis Detroit Los Angeles Boston 
Pittsburgh Seattle St. Louis Indianapolis St. Paul Portland Buffalo Duluth 
{tlanta New Orleans Tulsa Milwaukee Phoenix Cleveland Norfolk Oakland 


Charlesten Montreal Toronto Vancouver Calgary Havana Caracas London 





A On Wn OFS eB oa) 











Febru: 


rating 
insurar 
a halt 
sembla 
two cr 
to prot 
fusion 
tion le 
extinct 
This 
A cl 
prising 
surance 
individ 
rating, 
As t! 
from i 
basicall 
more 
drive 1 
the bes 
ties. 





Agency 


—Ag 
er; but 
of age 
way of 
ness al 
more fo 
the life 
into pr 
these « 
agents. 
ones th 
acquisit 
couple ¢ 

But b 
sion ree 
agency 
ning a t: 

In 19¢ 
agencies 
more in 
operativ 
enterpri 
and sta 
more of 
panies. 
up—and 
panies; 1 
compan}; 
agencies 
Comps 
agencies 
what ki 
They w 
them, ar 
money o1 
Some 
wo deps 
coverage 
missions 
But mos‘ 
years an 
division 
stricted. 
billing by 
wholesale 
epartme 
0 start 
Bency, 9 
ime selli 
d acqt 
is clien 
Pusiness, 
Qturn ] 
han why 
élling.) 
The pl. 
ee 














February 5, 1960 


rating plans, it is a good guess that 
insurance departments will try to call 
a halt in order to maintain some 
semblance of order. They will have 
two critical problems on their hands, 
to protect the public from utter con- 
fusion and to save any essential func- 
tion left in the rating bureaus from 
extinction. 

This one will bear watching. 

A climate is developing with sur- 
prising rapidity in which tons of in- 
surance dollars may be committed to 
individually varied courses of cover, 
rating, and price. 

As the business gets farther away 
from it, a general average rate and 
basically concurrent coverage become 
more attractive. The superselective 
drive may leave the middle ground 
the best place to look for opportuni- 
ties. 


Agency Operation 


—Agency operation. Costs are high- 
er, but they are higher for every kind 
of agent. It costs more to pay the 
way of their agents into that busi- 
ness and keep them there; it costs 
more for fire-casualty companies using 
the life system to find and get agents 
into production, and it is harder for 
these companies to keep exclusive 
agents. Agency companies are the only 
ones that have brought down their 
acquisition costs a little in the last 
couple of years. 

But before the full tide of commis- 
sion reductions has exhausted itself, 
agency companies already find run- 
ning a tide of profit sharing plans. 

In 1960 multi-company fire-casualty 
agencies will tend to get sorted out 
more in relation to realities. The fully 
operative, fully competent agency 
enterprise is apt to stop getting less 
and start getting more but will put 
more of its business in fewer com- 
panies. There is still some grading 
up—and out—of agencies by the com- 


panies; there is some and will be more 
company realignments effected by 
agencies. 


Companies are finding out what 
agencies are profitable for them— 
what kind, what size, what quality. 
They will devote more attention to 
them, and close out or quit spending 
money on the other kind. 

Some agencies will start operating 
wo departments, one for regular full 
‘overages at regular rates and com- 
missions and one for specialty prices. 
But most agencies have done this for 
years anyway. In the less expensive 
tivision will be the six months re- 
tricted policy, use of renewal notices, 
tilling by company or agency but in a 
wholesale fashion in either case. This 
Kepartment could be the one in which 
0 start the young addition to the 
fsency, who will spend most of his 
ime selling. (As this agent gets older 
End acquires more business, and as 
tis clients become older with more 
business, he, too, will serve a clientele. 
n turn he ‘will need to get a young 
man who spends most of his time 
elling.) 

The plaint of one long time, non- 
pees 
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agent observer of the business is un- 
derstandable: 

“The good old days will not return. 
Progress is inevitable and to resist is 
futile, perhaps fatal. But somewhere 
in the new scheme of things there 
must emerge a return to some funda- 
mentals. When and where, for exam- 
ple, will the automobile insurance 
market stabilize and permit salesmen 
to sell with confidence that some new 
gimmick will not be introduced next 
week or the week after? When, where 
and at what cost to the public will the 
dwelling business be placed on prop- 
erties too old for package policies or 
owned by persons who want only fire 
and EC on the building? What happens 
to fire insurance rates when more and 
more of the desirable risks of a given 
class are placed under “special plans” 
and the remainder must stand alone 
and be subject to the law of diminish- 
ing returns? 

“This year can be an extension of 
the hectic decade just past or the 
start of a new era rationalized against 
public needs, the trained and effec- 
tive agent, the competent and research 
minded management supported by tho- 
rough and experienced staff and ac- 
tuarial work by rating and advisory 
bureaus.” 

—Mergers. More of them are com- 
ing. Several are being negotiated. Even 
where they are not in discussion the 
financial and management situations 
of a-few insurers are such as to make 
mergers almost a_ necessity. There 





See Prepaid Dental Care 
As Next ‘Blue’ Plan In Mich. 


LANSING—A Blue Shield type of 
organization that provides prepaid 
dental service was forecast at the an- 
nual dental health conference of Mich- 
igan State Dental Assn. here. Dr. C. E. 
Rutledge, president California State 
Dental Service Corp., described the 
growing pressure from union labor 
which, he said, will virtually force 
formation of such service in Michigan 
by the dentists themselves if they are 
to avoid union-operated plans. 

Dr. Rutledge said that unions are 
looking at prepaid dental care as a 
fringe benefit they will demand in new 
contracts. In California the longshore- 
men already have forced such bene- 
fits in the contract, as have super- 
market employes. Dr. Rutledge pre- 
dicted general adoption of plans of this 
nature in union contracts in the com- 
ing decade. 

Dr. K. J. Ryan of Flint said plans 
are being shaped up for formulation 
of a prepaid dental service plan to be 
operated by the dentists, and he was 
critical of labor or management con- 
trolled plans as “a distinct invasion of 
our right to control dental health. a 
right given to us by Michigan law.” 

Thomas C. Payton, professional re- 
lations director of Michigan Medical 
Service (Blue Shield), advised that 
any dental plan adopted be modeled 
after Blue Shield. 
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The situation demands 
expert company assistance 








When the conference reaches the blue print stage, it’s 


time for authoritative answers and recommendations. 


Agents of the London & Lancashire Group expect 
and receive prompt, qualified assistance. Whatever 
field service is required ... engineering, rating, un- 


derwriting, account analysis . . . the L&L delivers. 











Pe 


Do you represent the L&L? 






sompeenenn 


Lonpvon & LANCASHIRE GROUP 

THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
SAFEGUARD INSURANCE COMPANY 

STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 
20 Trinity Street, Hartford, Connecticut 
NEW YORK - CHICAGO: SAN FRANCISCO l 
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GENERAL INSURANCE 
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Victor 2-9881 
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may be a few more on the other side 
of the Atlantic. There are certain to 
be more on this side. 


Small Insurer Combinations 


One curiosity is that there haven’t 
been more combinations of small in- 
surers. Some small insurers have com- 
bined—though these have not always 
made the news. Their fewness still is 
impressive. Nothing, perhaps, testifies 
more convincingly to the local charac- 
ter of insurance. Yet, granted that tise 
smaller the company and its area the 
smaller its problems, it is likely that 
the growing price fight for choice 
business will put pressures on these 
companies that heretofore have been 
relatively unfelt. 

The possibility that the big life 
companies will be looking for fire- 
casualty facilities has convinced some 
of the larger fire-casualty insurers 
they had better try merger as a pro- 
tective device before they are swal- 
lowed up. 

—Life. Life companies aren’t apt to 
get into fire-casualty operation this 
year. They may in 1961. Meanwhile 
more fire-casualty companies will get 
into life. The assumption has been 
that the life companies had the su- 
perior method of operation because of 
exclusive representation by the agent 
(they do get more attention paid to 
their problems by agents than some 
of the fire-casualty agency companies 
by theirs). But a head start in deal- 
ing with the marketing and under- 
writing of every line that insured 
needs instead of just parts of it can 
be of some advantage to the fire- 
casualty companies. One basic advant- 
age of the agency company over the 
exclusive agent company, though sel- 
dom discussed, continues—it doesn’t 
cost the insurer as much to start in 
business. 


Unglued From P.L. 15 


—Supervision. The action of the 
federal government in moving against 
the aviation insurers under the anti- 
trust laws will do more to unglue the 
fire-casualty business from support of 
and reliance on public law 15 than all 
previous developments put together. 
(If air crashes keep up, events will 
revise the marketing of aviation in- 
surance before Sen. O’Mahoney, the 
Department of Justice, or the grand 
jury can do so.) 

The business has just about con- 
cluded that the McCarran act is not 
an effective device to reserve regula- 
tion to the states. 

The trouble is that several things 
have been expected from the law by 
interests in the business or those in- 
terested in it; these objectives are dif- 
ficult to bring into concordance. Some 
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independents have expressed the view 
that the law should be rephrased (at 
least) to spell out that an insurer js 
free to be different on price, coverage, 
classification, protection, expense and 
any other of the traditional standards, 
With this the Senate anti-trust and 
monopoly subcommittee has indicated 
some sympathy. A few bureau com- 
pany representatives have indicated 
that under regulation some standards 
should be maintained for all compa- 
nies. However, the commissioners, who 
have looked to P. L. 15 as a Congres. 
sional reservation of insurance to the 
states, have in most states gone along 
with the “differences.” 

To a degree, while the debate about 
who is going to regulate the busines 
goes on, it is becoming substantially 
unregulated. It will become more gy 
in 1960. A swing to California type 
rate regulatory laws is expected to 
start this year—with little or no op- 
position. 


Employers Liability Holds 
Construction Men’s Course 

Employers Liability held a week's 
construction safety seminar in Janv- 
ary for representatives from construc- 
tion companies it insures. 

John Wildman, superintendent of 
Employers Liability engineering de. 
partment, described the conference a 
a different approach to indoctrinatioy : 
in accident prevention for policy Sectio 
holders. The first conference may bj ‘No fc 
the forerunner of similar courses fa)‘ 4 in 
insured in different industries. Th{%e bus 
faculty was comprised of John Geary| insur 
William Pierce, and Richard Cambro tmitte 
of the home office engineering depart|ers h 
ment, and Edward Kalis of the Nev|"¢ Prov 
England engineering department. | ‘ign inst 

A highlight of the conference was 4USiness 
luncheon at which Daniel Linscott|@e or 
U. S. deputy manager, discussed prem|"@ss oth 
ium savings through sound pe! and suck 
prevention programs. sroperly 


nae of insur: 
St. Louis CPCUs Elect 


tensed te 
St. Louis CPCU chapter has elected/f, Am 
Paul O. Dudey, Lawton-Byrne, Brune} Sectior 
agency, president. Robert Huntetjmestic li 
Daniel & Hunter Co., is the new Istonly to « 
vice-president; Roger English, E. Djance, an: 
English & Co., 2nd vice-president; Daj “Thus 
vid Anderson, Marsh & McLennatieffect sa: 
treasurer, and Maurice Weingart, Jojsurance ¢ 
seph Weingart agency, secretary. of insura 
‘oui the Conn 

W. Va. Claims Men Elect les. “Ne 
Central West Virginia Claims Mejfeference 
Assn. has elected Rudolph C. Alber#tfi 
of Shelby Mutual Casualty presiden 
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General’s memorandum or brief deals 
with two main points: 

1. That sections 193(2) and 42(3) 
of the insurance law do not prohibit 
an out-of-state life company from 
acquiring a controlling interest in a 
fire or casualty company. 

2. That the department’s interpreta- 
tion of the two sections would make 
the sections unconstitutional, by deny- 
ing to Connecticut General the equal 
protection of the laws and due process 
of law. 

Regarding the first point, the brief 
states that “express language relating 
tially] to a controlling stock interest is ab- 
re sjsent from sections 193(2) and 42(3).” 
type] The brief quotes the following from 
2d to| section 193(2): 


9 OD! Cites Limits On Powers 


“No alien life isnurance company 
licensed to do a life insurance busi- 
ness shall, within the United States, 
and no foreign life insurance company 
licensed to do business in this state 
|shall, except as stated in subsection 6 
jof section 42, within or without this 
state, do any kind or kinds of business 
dither than those specified in para- 
graphs 1, 2 and 3 of section 46 (life 

insurance, annuities and accident and 
}health insurance).” 

Section 42(3) provides: 

“No foreign insurer shall be licensed 
todo in this state any kind of insur- 
ance business, or combination of kinds 
jof insurance business, which are not 
a permitted to be done by domestic in- 
jsurers hereafter to be licensed under 
the provisions of this chapter. No for- 
tign insurer shall be authorized to do 
jousiness in this state if it does in this 
state or elsewhere any kind of busi- 
prea a other than an insurance business 

and such business as is necessarily or 
properly incidental to the kind or kinds 
of insurance business which it is li- 
tensed to do in this state.” 


eleti Life, Annuities, A&S Allowed 


Brune} Sections 191 and 196 permit a do- 
Hunterimestic life company to be organized 
ew Islonly to do the business of life insur- 
E. Djance, annuities and A&sS. 
nt; Daj “Thus sections 193(2) and 42(3) in 
uennatieffect say only that a foreign life in- 
art, Jojsurance company may do certain kinds 
2 of insurance business and not others,” 
the Connecticut General brief contin- 
les. “Neither section contains any 
ns Mewteference whatever to a subsidiary, 
filiate, parent or other related cor- 
ration of a foreign life insurance 


About 
siness 





















Corporation. 

‘Elsewhere in the insurance law, 
lowever, there are repeated references 
parent and subsidiary corporations, 
ffiliates and other similar corporate 
trangements. The very words ‘affili- 
le” ‘holding company,’ ‘parent corpor- 
tion’ and ‘subsidiary’ are defined 
fms (section 4). 
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(CONTINUED FROM PAGE 1) 


“Section 4 provides as follows: . . 
‘ “Subsidiary’ means a corporation of 
which a majority of the capital stock 
is owned or controlled by another cor- 
poration, called herein the “parent 
corporation.” ’” 


Existence Not Ignored 


“Accordingly, the legislature has 
clearly spelled out its intention of tak- 
ing into account, and regulating when 
it so desired, the possible existence of 
parent and subsidiary corporations, as 
well as other similar arrangements, in 
a wide variety of situations. 

“Thus section 67(1) expressly refers 
to the situation where a foreign insur- 
ance company licensed in the state 
owns the whole capital stock of anoth- 
er insurer and provides that such in- 
vestment shall not be used to lessen 
competition. ... 

“Section 78(5) provides that no in- 
surance company doing business in the 
state shall make a loan to any director 
or officer, directly or through a sub- 
sidiary. . . . Section 78(6) forbids cer- 
tain financial transactions by a sub- 
sidiary of an insurance company doing 
business in the state.” 

After citing some more statutory 
references to subsidiaries, the brief 
goes on to say: 


Could Have Been Explicit 


“If it had been intended to cover the 
business of a parent, subsidiary or 
other related corporation of a foreign 
insurer in sections 193(2) and 42(3), 
it is difficult to see why express 
language was not used. It would have 
been an easy matter, for instance, to 
have included language in section 193 
along the following lines: ‘A subsidiary 
of a life insurance company may do 
only such kinds of business as may 
lawfully be done by the life insurance 
company itself.’ 

“The omission of any such language 
in the two sections and the repeated 
use of such express language elsewhere 
in the insurance law clearly points to 
the conclusion that subsidiaries were 
not intended to be covered in sections 
193(2) and 42(3).” 

The brief cites legislative history to 
support the contention that the two 
sections were not intended to cover 
the kinds of business done by a sub- 
sidiary of a foreign life company. It 
notes that when the insurance law re- 
vision enacted in 1939 was being for- 
mulated, its draftsmen were aware of 
the existing ownership of fire and 
casualty subsidiaries by foreign life 
companies and in the years prior to 
1940 it was common practice, as it is 
today, for an insurer to own a sub- 
sidiary writing a kind of insurance the 
parent company is forbidden to write. 

The brief points out that in his re- 
port to the legislature for 1935 the in- 
surance superintendent, who was a 
member of the insurance department 
committee that produced the 1937 
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Conn. General Life Says N. Y. Department Misinterprets Law 


.tentative draft revision of the law, 


stated: 

“For many years controversy has 
existed over the so-called multiple line 
problem. One school of thought has 
maintained that the public good re- 
quires the rigid segregation of insur- 
ance into categories (life, fire and 
casualty) which are mutually exclu- 
sive each one to the others. This has 
been and is the prevailing rule in New 
York and most other states and is 
sometimes referred to as the Ameri- 
can system. As a result when a group 
engaged in one form of insurance 
business desires to enter one of the 
other fields it is necessary to form a 
new corporation for that purpose.” 

The brief continues: “Section 32.1 of 
the 1937 tentative draft and the drafts- 
men’s comments thereon indicate both 
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that the draftsmen were aware of the 
existing parent, subsidiary and affili- 
ate groups of insurance companies and 
that they contemplated that such group 
would continue under the new law. 


Banned Similar Names Unless . . . 


“Section 32.1, which became section 
50 of the present insurance law with- 
out change, provided that a license 
should not be granted to any insurer 
with a name identical with or mislead- 
ingly similar to the name of any other 
insurer already licensed in the state. 
The section authorized the superin- 
tendent, however, to issue a license to 
a company with a name similar to the 
name of a company already licensed if 
the licensed company gave its consent. 

“The insurance department commit- 
tee’s comment on this section em- 
phasizes that it was designed ‘to pro- 
tect the insuring public against con- 
fusion of similar names of companies 
engaged in different kinds of insur- 
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THE MANHATTAN FIRE & MARINE INSURANCE CO. 
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MULTIPLE LINE FACILITIES 
ANCHOR 


CASUALTY COMPANY 
St. Paul 14, Minnesota 


‘Wake Up Your Sales 


with Anchor’s 
Motel Owner’s Policy! 


Step into America’s exploding insurance 
market—a dynamic field of growth which already 
boasts of 1,197,000 rental units with an annval 
sales volume of $24 billion. Sell owners the one 
packaged policy that has “everything”... at 

a substantial saving. Convenient installment 
credit for existing coverage. Motel 
owners in your territory are waiting to be sold! 
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Queen City 
INSURANCE COMPANY 
St. Paul 14, Minnesota 
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Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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Send complete resume or write or call: 


UNDERWRITING MANAGER 


Medium size casualty company, completely reorganized, strong ownership, expanding 
most of U.S., needs man with home office, special and large risk background, 
rate filing and retrospective experience, plus vision, imagination and creative 
ability. Have strong claims and accounting officers to complete management team. 


J. W. Bourland, President 
HARBOR INSURANCE COMPANY 
3540 Wilshire Bivd., Los Angeles, Calif. 


Phone DUnkirk 8-2303 








UNUSUAL OPPORTUNITY 
PENSION ACTUARY 
SENIOR-ADMINISTRATIVE 


Unusual opportunity for qualified and ex- 
perienced pension actuary to join leading 
consulting firm in a senior capacity. Good 
starting salary with unusual opportunity to 
grow and advance rapidly as abilities are 
demonstrated. Mature judgment and abil- 
ity to supervise the work of others essential. 


Write fully and in confidence to President, 
covering your background and experience. 
Confidential appointments will be arranged 
with all qualified applicants. Write Presi- 
dent, Box No. NY-28, c/o The National 
Underwriter Co., Adv. Dept., 17 John 
Street, New York 38, N. Y. 


BOND 
SPECIAL AGENT 


Large multiple line stock company, ex- 
panding operations, seeking man to under- 
write & produce fidelity & surety business 
in Raleigh. This position is new, resulting 
from recent growth, and offers excellent 
opportunity. Write in detail giving ex- 
perience, background & salary require- 
ments to: Personnel Dept. 


GREAT AMERICAN 


INSURANCE COMPANY 
99 John St., New York 38, N.Y. 


All replies confidential 











DO YOU WANT A GOOD FUTURE? 


An expanding Multiple Line Mutual Company 
has a field position open in mid-west. If you 
can produce quality business we can provide 


ance business. ... Under the present 
(insurance law), the certificate of au- 
thority can be refused to one corpora- 
tion only if its name is similar to 
another corporation “authorized to 
transact such business.” ; 

“ “At present, then, the superintend- 
ent has no power to refuse a license to 
a “Travelers Marine Ins. Co.” Under 
(section 32.1 of the tentative draft) he 
has such power. .. . 

“*The statute makes allowance for 
the application of “fleets” of companies 
all under the same ownership or con- 
trol by permitting the superintendent 
to license the company engaged in a 
different kind of business, even though 
it has a name similar to that of an 
existing company, on condition that 
the latter consents to the issuance of 
the license. Presumably a company 
would consent only if it had control 
over the new company.’ ” 


Made No Material Change 


The Connecticut General brief notes 
that the 1939 law revision made no 
significant change in the kinds of busi- 
ness that a foreign life company is 
permitted to do and added no express 
provision covering the kinds of busi- 
ness that may be done by a subsidiary 
of a foreign life company. 

Pointing out that the drafters of the 
1939 revision did not include any ex- 
press language covering subsidiaries in 
sections 193(2) and 42(3) in limiting 
the kinds of business permissible for 
foreign life companies, though re- 
peatedly making express provision for 
subsidiaries elsewhere in the new 
statute, the brief states: 

“The defendant now seems to argue 
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in its answering affidavits that the in. ; denyil 





you advancement opportunities. Please give 
resume of qualifications and salary require- 
ments. Reply Box M-I5, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


FIRE PREVENTION ENGINEER 


Large national manufacturer with multi- 





plant operations has excellent opportunity 





ASSOCIATE CASUALTY ACTUARY 


Ground floor opportunity to grow in a rapidly 
expanding property & casualty operation in an 
established insurance company. Will oversee 
major rate and statistical calculations. Help 





for a fire prevention engineer to handle 
fire protection programs and property 
claims for over 50 plants. This is an ex- 
cellent opportunity for a college graduate 
with engineering background to assist an 
insurance manager in handling insurance 
problems. Age 27-40. Salary commensurate 
with experience. In replying please submit 
resume with age, work experience, etc. 


Address Box M-25, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


SPECIAL AGENT—OKLAHOMA 
Fine opportunity with leading stock company. 
Underwriting, production or claims experience 
in fire or casualty required; field experience not 
essential. Our employees know of this ad. Send 
confidential resume of personal background and 
experience to Box M-I7, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














FIRE PROTECTION 
INSPECTORS/ENGINEERS 


WANTED: SPECIAL AGENT 


We have an opening for an experienced 
multiple line special agent to travel North- 
western and Central Minnesota. Write or 
contact: M. C. Rask, Fred L. Gray Com- 
pany, General Agents, 816 Second Avenue 
South, Minneapolis, Minnesota. 


develop new rating methods and new forms of 
coverage. Prefer a man with membership in the 
Casualty Actuarial Society and a Master Degree 
in mathematics or mathematical statistics. Age 
open. Submit complete resume to Box M-28, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Il. 








FIRE RATE ENGINEER AND BUILDING AP- 
PRAISER. WANTED IMMEDIATELY. REQUIRES 
TRAVELING ENTIRE STATE OF SOUTH DA- 
KOTA AND WORKING WITH AGENTS TO 
DEVELOP FIRE BUSINESS. WRITE—DAKOTA 
MUTUAL FIRE AND CASUALTY INSURANCE 
COMPANY, YANKTON, SOUTH DAKOTA. 





Experienced large risk Inspectors/Engi r 
wanted or will train persons having engineering 
background for vacancies in Chicago, Detroit, 
Pittsburgh, Cleveland, and Eastern New York 
and other areas of country; excellent opportu- 
nity. Send confidential resume including experi- 
ence, education, age, date available and salary 
expected to: Personnel Department, Im- 
proved Risk Mutuals, 15 North Broadway, 
White Plains, New York. 








TECHNICAL WRITER 


Experienced editing or writing in property in- 
surance field, college background plus knowl- 
edge of fire prevention and photograph desir- 
able. Will consider trade paper writer in hard 
lines field, i.e. construction, manufacturing, etc. 
Personal Division, Improved Risk Mutuals, 15 
North Broadway, White Plains, N.Y. 


FIELDMAN 


Rochester, New York Branch, well known Multi- 
ple Line Stock Company seeks services of topflight 
Special Agent. Heavy fire experience helpful for 
this career position. Salary open. Your confidential 
inquiries invited. Personal interview arranged. 
Please send brief resume of experience and back- 
ground. Box M-27, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill 








EXPERIENCED SPECIAL AGENTS (3) 


Leading multiple line agency mutual wants ex- 
perienced Special Agents for eastern, southern, 
and mid-western territories. Property and Cas- 
ualty experience desirable. Reply giving age 
and insurance experience to Box M-20, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


LONG HAUL 

Physical Damage facilities available through 
American stock company to Excess-Surplus Lines 
Brokers. Please give complete details as to ex- 
perience, volume, loss ratio, etc. Correspon- 
dence confidential. Address Box M-I9, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





TOP INSURANCE EXECUTIVE 
AVAILABLE SOON 


Heavy experience in personnel and manage- 
ment. Prime Loss Dept. Manager. Resume upon 
request. Will relocate. Salary requirement, low 
5 figures. Reply Box M-26, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 














KENTUCKY FIELDMAN 
Fine old line stock company seeks expe- 
rienced multiple-line fieldman with strong 
casualty background. Our employees aware 
of this ad. Write in full confidence to Box 
L-97, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


AVAILABLE 


Experienced Fire and Homeowner Sales 
Manager with good Production and Training 
Record. Address Box M-21, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





FIRE UNDERWRITER 


Excellent opening just developed for an expe- 
rienced Fire Insurance Underwriter. Some Ma- 
rine experience also helpful. Please call Mr. 
Eby, WAbash 2-5463 to discuss, or write: 


GENERAL ACCIDENT GROUP 
223 W. Jackson Bivd. Chicago 4, Ill. 








INSURANCE CLAIM ADJUSTER 
for Home Office position. One experienced, 
particularly, in Bodily Injury Claims between 
the age of 30 and 40 years. When replying 
‘give experience, references and minimum salary 
expected. 
AMERICAN INDEMNITY COMPANY 

P.O. Box 1259 Galveston, Texas 











Large Chicago Brokerage firm, with interna- 
tional facilities requires a young man with Rat- 
ing Bureau background for their expanding En- 
gineering staff. Agency or Company experience 
is desirable, but not necessary. Salary is open. 
Interested applicants please forward complete 
resume. Address Box M-22, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 








SPECIAL AGENT TRAINEES 


Leading multiple line agency mutual desires 
trainees to qualify for field work in south, south- 
western, and mid-western territories. Insurance 
experience desirable but not mandatory. Reply 
giving age and business experience to Box M- 
23, c/o The National Underwriter Co., 175 W. 








Jackson Blvd., Chicago 4, Ill. 








surance law permitted foreign life in. | tectiol 
surance companies to hold controlling law. 
stock interests in fire and casualty in- The 
surance companies prior to 1940 but | partm 
(contrary to the whole history and } Trave 
concept of the insurance law) there- | advan 
after forbade acquisition of such stock | foreis: 
interests, except that a ‘grandfather | busine 
clause’ permitted retention of existing | in 4 I 
stock interests. sion 1s 
“This is simply incorrect; the only “Th 
‘grandfather clause’ referred to in sec- | discrir 
tion 193(2) is section 42(6). This sec- | torney 
tion states only that the licensee may | ment 
be continued to be licensed to do the | under: 
kinds of insurance business which it | #4#0n ‘ 
was authorized to do immediately prior of as 
to 1940. oe 
agents 
Aetna, Travelers Were Limited i t 
“As previously stated, Aetna and 
Travelers were not licensed before or The 
after 1940 to do the business of fire alty cc 
insurance or any type of casualty in- but n¢ 
surance except personal injury liability eigen 
insurance. ... There is no reference with r 
in section 42(6) to holding controlling (excep 
stock interests. which 
“It is simply not credible that the places 
draftsmen of the insurance law in spect 
1939 intended to make a change in the other 
existing law but made no change in | °™me 
the language of the new statute to The 
spell out that intention. A contrary cording 
conclusion is inescapable: the 1939 re- lal to C 
vision intended no such change, and cess of 
sections 193(2) and 42(3) do not pro- Gvities 
hibit a foreign life insurance company New Yi 
from acquiring or owning a controll- | #S0né 
ing stock interest in a fire or casualty protect! 
insurance company.” Depart: 
Calls Application Inconsistent “The 
The brief stresses the licensing of eee 
fire and casualty companies having life New Y 
insurance subsidiaries as ‘an inconsist- ing to 
ent application of section 193(2).” continu 
“The term ‘life insurance company’ notwith 
is defined by section 190 to mean any fire ar 
corporation having power to do either diaries,’ 
the business of life insurance or an- There 
nuities,” the brief points out. “If the lation 
superintendent attributes the business nies—A 
of a subsidiary to its parent (as he necticut 
must in order to reach his present in- age, lic 
terpretation that the plaintiff under Se com 
casualty subsidiary), then he must are of 
logically attribute the business of a lif€} necs ang 
insurance subsidiary to its fire or “Ther 
casualty parent. departm 
Becomes A Life Insurer sonable 
“The fire or casualty insurance pal- 
ent then becomes a corporation having} |} (7 
power to do life insurance, and, there- 
fore, is a ‘life insurance company’ 4 
defined in section 190. Having thus be- Se 
come a life insurance company, the fire 
or casualty insurance parent itself 
then becomes subject to the limitations} |;--— 
of section 193(2) and is prohibited fron]| O’T¢ 
being licensed to do business in New 
York.” Me 
Connecticut General also objects tt 
the department’s use of Oct. 17, 1958 
(or any other date) as the time afte! au 
which acquisition of fire-casualty irt}-— 
surers by life insurers would be illegal 
‘logical And Discriminatory’ Result BOWI 
“The entire course of action take! MAN 
by the department since 1955,” says 4 
the brief, “has had the effect of work: 
ing an illogical and discriminatory T¢]| "CHmond 
sult so far as regards the plaintiff, for]| PORTLANR 
which there would appear to be 2 
statutory basis but which, on _ th 
contrary, would seem to be against tht 
plain meaning and intent of the st@ 





tute.” 

Connecticut General’s second mai 
point is that the department’s interp 
tation of sections 193(2) and 42( 
makes the sections unconstitutional 
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. ) denying the company the equal pro- 


| tection of the laws and due process of 
law. 

The company argues that the de- 
partment has given Aetna Life and 
Travelers “a permanent competitive 
advantage over plaintiff (and all other 
foreign life insurance companies doing 
business in New York) by being placed 
in a privileged class to which admis- 
sion is forever closed.” 

“This is clearly the kind of arbitrary 
discrimination against which the at- 
torney general cautioned the depart- 
ment in his 1956 opinion where he 
underscored the illegality of discrimin- 
ation caused not by the express terms 
of a statute but ‘by its improper ex- 
ecution through duly constituted 
agents.’ ” 


Objects To ‘Privileged Class’ 


The effect of permitting fire-casu- 
alty companies to own life companies 
but not vice versa puts the former 
companies in the same privileged class 
with respect to foreign life companies 
(except Aetna Life and Travelers) in 
which the department’s interpretation 
places Aetna and Travelers with re- 
spect to Connecticut General and all 
other foreign life companies, the brief 
comments. 

The department’s interpretation, ac- 
cording to the brief, constitutes a den- 
ial to Connecticut General of due pro- 
cess Of law in that it regulates the ac- 
tivities of a foreign corporation outside 
New York state in a way that bears no 
reasonable relation to any need for the 
protection of the people of New York. 


Department ‘Admits’ Inconsistency 


“The department itself... in ef- 
fect admits that its interpretation bears 
no relation to any need for protecting 
New York residents, since it is will- 
ing to allow Aetna and Travelers to 
continue to do business in New York 
notwithstanding their ownership of 
fire and casualty insurance subsi- 
diaries,” the brief continues. 

There follows, in the brief, a tabu- 
lation showing that all three compa- 
nies—Aetna Life, Travelers and Con- 
necticut General, are about the same 
age, licensed in New York for about 
the same length of time and “all three 
are of unquestioned financial sound- 
ness and repute.” 

“There is no basis upon which the 
department can argue that it is rea- 
sonable to protect the people of New 
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York against one company but not the 
other two,” the brief asserts. “. . . It 
is a violation of that due process 
clause for the insurance department 
thus to regulate the out-of-state af- 
fairs of a Connecticut company, where 
the regulation is purely arbitrary and 
wholly unrelated to the protection of 
the people of New York.” 


Continental Casualty 
Liberalizes Its Air 
Travel Accident Cover 


(CONTINUED FROM PAGE 1) 
scheduled airline passengers. 

Continental Casualty’s latest action 
permits scheduled airline passengers 
to buy $15,000 in insurance instead of 
$12,500 for 50 cents and the maximum 
that has been $62,500 is being increased 
to $75,000 at no change in cost—$2.50. 

The changes will go into effect as 
soon as the company can make the 
necessary changes in its forms and 
complete filing its policies. Continen- 
tal presently writes this insurance 
in approximately 300 airports through- 
out the country. 

Mr. Tuchbreiter said the decision 
was not to be considered a spontane- 
ous action nor a gesture connected 
with the series of recent accidents. 
“On the contrary,” he said, “we have 
had this under consideration for sev- 
eral months. It is no more than coin- 
cidence that our announcement is be- 
ing made at this time.” He pointed out 
that the fatality rate on the airlines 
on a passenger-mile basis has followed 
a downward trend for 20 years. 

“Insuring airline passengers has 
been a sound investment for this com- 
pany in the past and we are confi- 
dent it will continue to be that,” he 
said. 


Producers Note Chink In 
FIA’s Subscription Cover 


(CONTINUED FROM PAGE 1) 
say. Producers also point out that oth- 
er pools, Oil Insurance Assn. for ex- 
ample, use a joint and several con- 
tract. 

National Assn. of Insurance Brokers, 
and National Assn. of Insurance Agents 
have taken the matter up with FIA. 
Large individual producers have added 
their voice to the objections to this 
aspect of the subscription contract. 

On the favorable side, producers are 
loud in their praise of the subscription 
feature of the FIA coverage. They say 
that its use is developing the advan- 
tages claimed for it—saving in ex- 
pense, ease of handling and the like 
and favorable reaction from insured. 

One sidelight on adoption of the 
subscription policy is that any rein- 
surers involved need to be shown on 
the policy by name which was not 
the case with the pool policy. 


Indianapolis Casualty 
Men Elect Davidson 


Indianapolis Casualty Underwriters 
Assn. has elected Alfred Davidson, 
Indiana Lumberman’s Mutual, presi- 
dent, succeeding Robert W. Wilson, 
American States. Other new officers 
are Harry Newby, Standard Accident, 
vice-president; Carl Hertting, Employ- 
ers Mutual Casualty, secretary, and 
Everett Smartz, treasurer. 


Insurance Club of Minneapolis will 
hear John Kundla, basketball coach 
of University of Minnesota and for- 
merly coach of the Minneapolis Lakers 
pro team, at the Feb. 8 meeting. 
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Court Fight Over Michigan Surety Status 


(CONTINUED FROM PAGE 1) 


that date has not yet been accepted 
by the court. 

Commissioner Blackford, as_ the 
court-appointed custodian, indicated 
extreme skepticism that the company’s 
troubles have been solved and that it 
could be freed from department con- 
trol. He characterized one claim in the 
petition, to the effect that there had 
been recovery of $404,997 in “premi- 
ums receivable over 90 days” from 
Agency Corp. of America as a mere 
bookkeeping maneuver known to the 
department before the custodianship 
order was issued. 

The petition further set forth that 
overdue balances of $129,709 had been 
reduced to “no less than $60,000” and 
that assets unacceptable to examiners, 
in the form of Florida real estate car- 
ried at $559,217, could be converted 
under an unexplained plan for sale or 
exchange into acceptable assets of 
$517,000. It was promised in the peti- 
tion that new capital of “not less than 
$405,217” would be available imme- 
diately if the custodianship were void- 
ed. 


Writes Series On Kroll 


Meanwhile, statewide attention was 
being directed at the operations of 
Michigan Surety’s former president, 
Mark Kroll, through a featured series 
in a Detroit newspaper. Mr. Kroll’s 
speedy construction of a complex in- 
surance empire was described and he 
was quoted as having purchased Mich- 
igan Surety without using any of his 
own money. He said he had knowledge 
of the strong asset position of the com- 
pany when it was put up for sale, ac- 
cording to the Detroit writer, and was 
able to borrow funds from a Detroit 
bank in sufficient amount to outbid 
rivals for Michigan Surety stock. Mr. 
Kroll was quoted as having been able 
to pay the loan without difficulty from 
usable company resources without im- 
pairing its financial position. The De- 
troit writer said then Commissioner 
Joseph A. Navarre opposed acquisition 
of the company by the Kroll interests 
but was unable to block it. Later Mr. 
Navarre’s Jackson law firm was re- 
tained by Michigan Surety, a connec- 
tion he has vigorously defended as 
perfectly ethical. 

The Ohio hearing in which the de- 
partment seeks to be named receiver 
in Michigan for Michigan Surety 
opened with a charge by the assistant 
attorney general that $602,000 in losses 
in theatrical ventures had been writ- 
ten off by Mark Kroll against his Wil- 
mark agency of Cincinnati. 

W. M. Shea, representing the de- 


IAAHU Board To Meet Feb. 12-14 


The executive board of International 
Assn. of A&H Underwriters will meet 
Feb. 12-14 at Chicago. On Friday, of- 
ficers, board members and guests will 
view audio-visual materials for A&S 
sales, and officers will meet in execu- 
tive conference. Officers’ reports will 
be given Saturday. 





General Adjustment Bureau has 
moved two of its branches to new loca- 
tions. The Dyersburg, Tenn., branch is 
now at 1205 East Court Street. The 
office in Petersburg, Va., is at 1925 
Wakefield Street. 


Merchants Mutual of Buffalo has 
appointed O. M. Huntoon vice-presi- 
dent and manager of the New England 
department at Boston to _ succeed 
George M. Williamson. Mr. Huntoon 
has been with the company since 1930. 


partment, said the state would prove 
the record shows $419,000 was written 
off on a Broadway production and 
$183,000 on Kroll’s tent theatre enter- 
prise, Cincinnati Summer Playhouse, 
both write-offs being made through 
subsidiary corporations which had 
nothing to do with the insurance busi- 
ness. 

Mr. Kroll’s attorney defended the 
write-offs as investments which Mr. 
Kroll had every right to make. 

The department charged there was 
wholesale commingling of accounts 
and assets and that assets were traded 
back and forth among Mr. Kroll’s va- 
rious companies. In defense, Mr. Kroll 
charged Michigan Surety with breach 
of contract on nine occasions. 


‘Ppenenenents OF RESPONSIBILE 
| INDEPENDENT 
ADJUSTERS 
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O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 











BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 32-2793 
BUSH BLDG., COLUMBUS, GA., FA 7-7006 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Ill. 
Inland Marine Casualty 











RUSSELL K. OSBY, INC. 


World's Largest Specialized Claim Service 
Coast to Coast 
—— in the Negro Claimant 





Companies Only 


4254 So. Indiana, Chicago WaAgner 4-6100 








RAYMOND N. POSTON, Inc. 
159 S. W. 8th St. Miami, Fla. 


BRANCHES 
FT. LAUDERDALE 
PALM BEACH AREA 
KEY WEST 
















Home office—428 So. Main, Salt Lake City, Utah. 
Day or night offices: Ogden, Utah; Provo, Utah; — 
Falls, Idaho; Pocatello, Idaho; Twin Falls, I 








C.R. —“———- ANDSON 
ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bldg. 
Tulsa, Oklahoma 
Phones LU 2-5460 
Gi 7-3850 
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